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Cnncok M3MeHSILWNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB oT 29.06.2010 N 126-$3,
o1 27.07.2010 N 227-93, ot 07.05.2013 N 80-93, o1 02.07.2013 N 182-93,
o1 24.11.2014 N 357-93, o1 03.11.2015 N 305-03,
C U3M., BHECEHHbIMU [MocTaHoBneHnem KoHcTutyumoHHoro Cyaa PO
ot 18.07.2012 N 19-I)

Cratbs 1. Cchepa NnpumeHeHns HacTosero ®eaepanbHOro 3akoHa

1. Hactosawmm ®depepanbHbiM 3aKOHOM PEryrnupyloTcs MNpaBOOTHOLLEHUS, CBf3aHHble C peanusauunen
rpaxgaHnHoM Poccunckon depepaumm (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuMm KoHcTuTyuumen
Poccuiickon ®enepaumm npaBa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CamoynpaBreHus,
a TaKke yCcTaHaBNMBaeTCH NOPSAOK pacCMOTPEHNUs obpalleHni rpaxaaH rocyaapCTBEHHbIMM OpraHaMu, opraHamu
MECTHOro camoyrnpasneHus 1 A0IMKHOCTHBIMU NNLLaMU.

2. YcTtaHoBneHHbIn HactoswmMm PefepanbHblM 3aKOHOM MOPSAOK PacCMOTpeHus obpalueHun rpaxgaH
pacrnpocTpaHsieTcs Ha Bce obpalleHus rpaxgaH, 3a WucknyeHvem obpalleHun, KoTopble nognexar
paccMOTPEHNO B MNOPsSAKe, YCTAaHOBMEHHOM defepanbHbIMU - KOHCTUTYLMOHHLIMW  3aKOHaMU U UHBIMU
degepanbHbIMU 3aKoHaMMU.

3. YcraHoBneHHbIn HactoawmMm ®defeparnbHbiM 3aKOHOM MOPSAOK PacCMOTPeHWs obpalleHui rpaxgaH
pacnpocTpaHAeTCcsa Ha NPaBOOTHOLLEHUS], CBA3aHHbIE C PpAaCCMOTPEHUEM OBpaLLeHNn MHOCTPaHHBIX rpaxkaaH v nuy
6e3 rpaxgaHcTBa, 3a WCKMYEHWEeM Cry4vyaeB, YCTaAHOBIMEHHbIX MeXAyHapodHbIM [OroBopoM Poccuiickoi
®epepaumn nnu degeparnbHbIM 3aKOHOM.

4. YcTaHOBMEeHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTpeHus obpalleHuin rpakgaH
rocygapCTBeHHbIMW  OpraHamu, OpraHamM  MeCTHOTO  CamoynpaBneHuMss U OOSMKHOCTHbIMW - nuuamu
pacnpocTpaHaeTCss Ha NPaBOOTHOLUIEHUS, CBA3aHHbIE C PACCMOTPEHUEM YKa3aHHbIMW OpraHamMu, AOIPKHOCTHLIMU
nvuamun obpalleHun obbeAMHEHMIN rpaxgaH, B TOM YMCMe IOPUAMYECKUX MWL, a Takke Ha MpaBOOTHOLUEHUS,
CBSI3aHHble C pacCMOTpeHneM obpalleHun rpaxpaH, obbeguHeHun rpaxgaH, B TOM 4Yucrie Hpuanyeckmx nu,
OCYLLEeCTBAAIOWNMYN NYONMYHO 3HauYMMble (PYHKUMW TroCyAapCTBEHHbIMU W MYHULUMNANbHLIMU YYpEeXaeHUsamu,
NHLIMW OpraHn3aLusaMn U X AOMMKHOCTHLIMW NLIAMMU.

(vacTb 4 BBegeHa depepanbHbiM 3akoHOM OT 07.05.2013 N 80-3)

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. MpaxxgaHe umetoT NpaBo obpalwaThCs fIMYHO, a Takke HanpaensATb MHOVBMAYaNbHbIE W KOMMEKTUBHbIE
ob6palleHnsi, BKroyas obpalleHnss oobeanHeHWI rpaxaaH, B TOM YUCHe HPUANYECKMX NUL, B rOCYy4apCTBEHHbIe
opraHbl, opraHbl MECTHOFO CaMOynpaBeHNst U UX OOIPKHOCTHLIM NULAaM, B rocy4apCTBEHHbIE M MyHMUMMNAMbHbIE
YUYPEXOEHUS U UHblE OpraHM3aLnn, Ha KOTOPbIE BO3MOXEHO OCYLLECTBMEHUE NYGNNYHO 3HAYMMbIX PYHKLWUA, N KX
JOIMKHOCTHBIM NLAM.
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(vactb 1 B peq. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. NpaxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u AobpoBonbHO. OcylecTBNeHE rpaxgaHamu
npaea Ha obpalleHne He JOMKHO HapyLLaTh NpaBa 1 cBoboabl ApYyrnx nuy,.

3. PaccmoTpeHune obpalleHnii rpaxxaaH ocyLlecTBnsieTcss becnnaTtHo.

Ctatbs 3. [paBoBoe perynvpoBaHve NPaBOOTHOLLEHWIA, CBAI3AHHbLIX C pAacCMOTPEHMEM 0BpalleHnit rpaxkaaH

1. MNMpaBOOTHOLWIEHNS, CBSAI3aHHbIE C pPacCMOTPEHMEM obpalleHuin rpaxagaH, perynupytotcs KoHcTtutyumen
Poccunckon  depgepaumn, MexgyHapoaHbiMum — goroBopamun  Poccuinckon  depepaunn,  degepanbHbIMM
KOHCTUTYLIMOHHBLIMMW 3aKOHaMu, HacToswmnm PefepanbHbIM 3aKOHOM U MHbIMK ddefieparibHbIMU 3aKOHaMM.

2. 3aKkoHbl 1 NHble HOpMaTMBHbIE NPaBOBbIE akTbl CybbekToB Poccuickon ®egepaumm MoryT yctaHaBnusaTb
MOMNOXeHWs1, HanpaBneHHble Ha 3alnTy nNpaBa rpaxgaH Ha obpalleHue, B TOM Yucrne yCcTaHaBnMBaTb rapaHTum
npasa rpaxgaH Ha obpalleHue, JONOMHAOLWMNE rapaHTUK, YCTaHOBNEHHbIe HacToawmnMm deaepanbHbIM 3aKOHOM.

Ctatba 4. OCHOBHblE TEPMUHBI, UCMOMb3yeMble B HacTosiLem denepansHOM 3aKoHe

Ons uenen HacToswero deepanbHOro 3akoHa UCMONb3YTCA CrieayloLne 0CHOBHbIE TEPMUHBI:

1) obpalleHune rpaxgaHuHa (ganee - obpalleHue) - HanpaBneHHble B roCcyapCTBEHHbIA OpraH, oprad
MECTHOrO CaMOyrnpaBfeHUs UMW OOMMKHOCTHOMY nuuy B MWUCbMEHHON dopme unu B OpMeE 3MEKTPOHHOIO
[OKYMEeHTa NpeasioxeHne, 3asBneHne unu xanoba, a Takke ycTHoe obpalleHune rpaxaaHnHa B rocyaapCTBEHHBbIN
opraH, opraH MEeCTHOro camoynpaBreHuss;

(B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) NpeanoXeHue - pekoOMEeHAauWs rpaxaaHuHa Mo COBEPLUEHCTBOBAHMIO 3aKOHOB U UHbIX HOPMaTUBHbIX
MpaBOBbIX AKTOB, AESTENbHOCTU FOCYLAPCTBEHHbIX OPraHOB M OPraHoB MECTHOrO CaMOyrpaBneHus, pasBuUTUIo
06LLEeCTBEHHbIX OTHOLUEHWUI, YNYYLIEHUIO COLMANbHO-3KOHOMUYECKOW N UHBbIX cdiep OeATenbHOCTU rocyaapcTea u
obLecTBa;

3) 3asBneHune - npocbba rpakgaHvHa O COAENCTBMM B peanusauumn ero KOHCTUTYUMOHHbIX npaB n cBobof
UMW KOHCTUTYLIMOHHBIX NpaB 1 cBo6oa Apyrux nul, Nubo coobLieHne 0 HapyLEeHUN 3aKOHOB U UHbIX HOPMAaTUBHbIX
NpaBOBbIX aKTOB, HegocTaTkax B paboTe rocynapCTBEHHbIX OpraHoB, OpraHoOB MECTHOTO CaMoynpaBlieHus u
[AOIMKHOCTHBIX 1L, MO0 KPUTHKA OEATENBHOCTU YKa3aHHbIX OPraHoB U AOMMKHOCTHbLIX NNLL;

4) xanoba - npocbba rpaxgaHuHa O BOCCTAHOBMIEHWU MNW 3alUUTe ero HapylleHHbIX npaBs, cBo6oa unu
3aKOHHbIX MHTEpecoB NMbo npas, CBO6GOA UMW 3aKOHHBIX UHTEPECOB APYrNX NuL;

5) pOMmKHOCTHOE §MUO - §nWUULO, MOCTOSIHHO, BPEMEHHO WNW MO  chneumanbHOMY — MONTHOMOYMIO
ocylecTBrsowee OyHKUMN NpeacTaBuTeNst BnactM Nubo BbINOMHSOLWEE OpraHU3aLUMOHHO-pacnopsamTenbHbIe,
aAMWHUCTPATUBHO-XO3ANCTBEHHbIE (PYHKLIMM B rOCY1apCTBEHHOM OpraHe U opraHe MECTHOro CaMoynpaBfieHUst.

Cratb4a 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpn paccmoTpeHun obpalleHnst rocygapCTBEHHbIM OpraHOM, OpraHOM MECTHOro camoynpaBreHust Unm
OOMKHOCTHBLIM NULOM FpaXkgaHvH nMeeT nNpaso:

1) npencTaBnATb LOMNOMHUTENbHBIE OOKYMEHTbI M MaTtepuansl nubo obpawartbcsa ¢ npocbboit 06 ux
nctpeboBaHMK, B TOM YMCIE B SNEKTPOHHON DOpPME;

(B peq. ®enepansHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTBLCS C JOKYMEHTaMM U mMaTepuanamu, KacarLlmMM1Mcs paccMOTpeHUst obpalleHunsl, ecnu 3To He
3aTparnBaeT npaea, cBoOOAbl M 3aKOHHbIE MHTEPECH! APYIUX ML, U €CNN B yKa3aHHbIX AOKYMEHTaxX U MaTtepuanax
He coAepXaTcsi CBeAEHWsi, COCTaBMsOLWME rOCYyAAapPCTBEHHYIO UMK MHYK OXpaHsemylo deneparnbHbiM 3aKOHOM
TavHy;

3) nony4aTb MUCbMEHHbIN OTBET MO CYLLECTBY MOCTaBMEHHbIX B OOpalleHUn BOMPOCOB, 3a UCKIIOYEHUEM
Ccny4aeB, Yykas3aHHbix B cTatbe 11 Hactosiwero PepepanbHOro 3akoHa, yBEeAOMIIEHWE O nepeagpecauun
NMMCbMEHHOrO 06paLLeHnst B TOCYOapCTBEHHbIA OpraH, opraH MECTHOIO CamMoynpaBreHus Ui OMMKHOCTHOMY Nnuy,
B KOMMETEHLNIO KOTOPbIX BXOAUT peLleHne NoCTaBeHHbIX B 0OpalleHnn BONpoCcoB;

4) obpawaTtbcs ¢ xanobow Ha NPUHATOE MO ObpalLLeHNto pelleHne unn Ha aenctene (besgencTene) B CBA3N
C paccMOTpeHMeM obpalleHnss B agMWHUCTpPaTMBHOM W (unn) cypebHoMm nopsgke B COOTBETCTBUM €
3akoHogaTenbcTBoM Poccuinckon ®egepauuu;

5) obpalyaTbes ¢ 3asiBNEHMEM O NpeKpaLleHMn pacCMOTPEHNst obpalleHus.

Cratbs 6. FapaHTun 6e30MacHOCTM rpaxaaHuHa B CBS3W C ero obpatleHmemM
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depepanbHbiv 3akoH oT 02.05.2006 N 59-03
(pea. ot 03.11.2015)
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[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 03.02.2017

1. 3anpeluaeTcs npecnenoBaHe rpaxaaHnuHa B CBSA3K ¢ ero obpalleHem B rocyapCTBEHHbIN opraH, opraH
MECTHOIO CaMOynpaBeHnss UNM K AOHKHOCTHOMY NULY C KPUTUKOW AEATENbHOCTU YKasaHHbIX OpPraHoB WMu
JAOIMKHOCTHOTO Nuua nNubo B LIeNsX BOCCTAHOBIEHUS WUNW 3aLLMTbl CBOMX MpaB, cBOGOA M 3aKOHHbLIX MHTEpPecoB
nnbo npa., cBO6OA U 3aKOHHbIX MHTEPECOB APYrMX NNL,.

2. MNpwn paccMoTpeHun obpalleHns He JoMycKaeTcs pasrialeHne CBeAeHWI, CoaepKallmnxcs B obpalleHuu,
a Takke CBeAEHWI, KacatloLMXCsl YaCTHOW XM3HWU rpaxdaHuHa, 6es ero cornacus. He siBnsieTcs pasrnalieHvem
CBedEHUI, cofepallnxca B obpalleHun, HamnpaBneHne MUCbMEHHOro oGpallieHusi B rocydapCTBEHHbI OpraH,
opraH MECTHOrO CaMOYMpPaBMeHUss WM OOJPKHOCTHOMY 1MUYy, B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHue
MOCTaBEHHbIX B 06palLeHMI BONPOCOB.

Cratba 7. TpeboBaHus K TMCbMEHHOMY OBpaLLeHnto

1. MpaxxgaHuH B cBOEM NUCbMEHHOM 0BpalLleHnn B 06513aTeNbHOM Nopsiike yka3biBaeT NMbo HaMMeHoBaHme
rocyoapCTBEHHOr0 opraHa WnNu opraHa MEeCTHOro camoynpaBsfieHusi, B KOTOpble HanpaensieT MNUCbMEHHOe
obpawleHne, nmMbo amunuio, MMsi, OTYECTBO COOTBETCTBYIOLLErO [OOIDKHOCTHOIO nuua, NmMbo OOSMKHOCTb
COOTBETCTBYHOLLErO Nuua, a Takke cBoM hamununio, M, OT4ECTBO (MocregHee - Npy Hanu4mm), NOYTOBbIN agpec,
Mo KOTOPOMY AOSKHbl ObITb HanpaBneHbl OTBET, YBEOOMIIEHWE O nepeagpecauun obpalleHusl, usnaraet cyTb
npeanoXeHns, 3asBNeHNs Unm xanobbl, CTaBUT NUYHYIO MOANUCH U AaTy.

2. B cny4yae Heob6xoouMOCTU B MOATBEPXKAEHUE CBOMX OOBOAOB rPaXOdaHWH npunaraeT K MMCbMEHHOMY
obpalLeHnio AOKYMEHTbI U MaTepuansl Mbo nx Konuu.

3. OG6paleHne, nocTynueliee B TrOCyAapCTBEHHbIN OpraH, opraH MECTHOrO CaMOyMpaBlieHUa wunu
OOJMDKHOCTHOMY NuLy B DOPME 3MNEKTPOHHOrO AOKYMEHTA, NOAMNEXUT pacCMOTPEHUI0 B NOPSAAKE, YCTAaHOBNEHHOM
HacToAwmm PepepanbHbiM 3akoHOM. B obpaweHun rpaxgaHuH B 00s3aTenbHOM MNopsigke yKasbiBaeT CBOM
hamunumio, UMs, OTY4ECTBO (NocreagHee - Mpu Hanmuuun), agpec SMEeKTPOHHOW MOYThl, €Crnv OTBET AOMMKEH ObiTb
HanpaBrneH B (hopMe 3MNEeKTPOHHOro OOKYMEHTA, M MOYTOBbIA agpec, ecnu OTBeT AOMKEH ObiTb HanpaBreH B
nMcbMeHHON popme. [paxgaHwH BNpasBe MPUNOXWUTbL K TakoMmy obpalueHuio Heobxoanmble OOKYMEHTbl U
mMatepuanbsl B 3NEKTpOHHON chopmMe nubo HanpaBWUTb YKa3aHHble OOKYMEHTbl M MaTepuanbl UM UX Konui B
nMcbMeHHOM copme.

(yactb 3 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaeneHwue v pernctpauns iMCbMeEHHOro o6palleHunst

1. MpaxgaHuH HanpaBnsieT NMCbMEHHOe obpalleHue HemnocpeacTBEHHO B TOT FOCYOAPCTBEHHBLIN OpraH,
OpraH MECTHOro CamoynpaBfeHUsI UM TOMY LOMMKHOCTHOMY NMUY, B KOMMETEHUMIO KOTOPbLIX BXOAUT peLleHune
nocTaBrfeHHbIX B 06palleHn BOMpPOCOB.

2. TucbmeHHoOe obpalleHre nognexut obs3aTenbHOW perucTpaumMm B TeYeHue Tpex OHEeW C MOMEHTa
NOCTYNSIEHNS B rOCYAApPCTBEHHbIN OpraH, opraH MECTHOrO CamMoynpaBfeHnst U SOSMKHOCTHOMY NuLy.

3. NnucbMeHHoe obpalleHne, cogepallee BONpOChl, PELLEHNE KOTOPbIX HE BXOAMT B KOMMETEHLUUIO AaHHbIX
rocyaapCTBEHHOr0 opraHa, opraHa MeCTHOro camMoyrnpaBreHus WM AOMMKHOCTHOro nuvua, HanpasnseTca B
TeyYeHVe cemMu HeW CO OHA perncrpaumM B COOTBETCTBYIOLUMA OpraH UNM COOTBETCTBYHOLLEMY OOIDKHOCTHOMY
nvuy, B KOMMETEHLUMIO KOTOPbIX BXOAUT PELUEHUE MOCTaBMEHHbIX B OOpalleHuMn BOMPOCOB, C yBEOOMIIEHUEM
rpaxkgaHvHa, HanpaBMBLLErO obpallleHne, o nepeagpecauny obpalleHus, 3a UCKIMIOYEHMEM CIy4vasl, yka3aHHOro B
yacTtu 4 ctaTtbu 11 HacToswero PefepanbLHOro 3akoHa.

3.1. TlucemeHHoe obpalleHne, cogepxalliee WHAPOPMaUMIO O dakTax BO3MOXHbIX HapyLUEHWU
3akoHogartenbcTBa Poccuinckon Pepepaumm B cepe Murpaumm, HanpaBnseTcs B TeYeHWe NSATU OHEW CO AHS
perncTpaumm B TepputopuarnbHbii opraH defepanbHOro opraHa WMCNOMHUTENbHOW BRAacTW, OCYLLECTBIISIIOLLEro
npaBonpuMeHnTenbHble YHKLNN, PYHKLMM MO KOHTPOI, HaA30pYy U OKa3aHWo roCy4apCTBEHHbIX YCNyr B cdepe
MUrpauuu, M BbICLUEMY [AOMMKHOCTHOMY nuuy cybbekta Poccunckon ®Pegepauunm (pykOBOAMTENIO BbICLLETO
WCNONHUTENBHOIO OpraHa rocygapCTBeHHOM BnacTu cybbekta Poccuiickon ®depepaumm) ¢ yBeOOMITEHUEM
rpaxgaHvHa, HanpasuBllero obpalleHve, O nepeagpecaumn ero obpalleHusi, 3a MUCKIIOYEHWEM cryyas,
yKasaHHoro B 4actu 4 ctatbun 11 HacTosdwero ®eaepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa depepanbHbiM 3akOHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecrnv peLleHre nocTaBeHHbIX B MMCbMEHHOM OOpaLLeHUn BONPOCOB OTHOCUTCH K KOMNETEHLUN
HECKOMNbKUX FOCYAapCTBEHHbIX OpPraHoB, OPraHoOB MECTHOro CamoyrnpaBfeHuUs UMW JOMKHOCTHbLIX KL, KOMus
obpalleHns B TeYEHNE CEMU OHEW CO OHSA perncrpauum HanpaensieTcs B COOTBETCTBYHOLUME rOCYyAapPCTBEHHbIE
OpraHbl, OpraHbl MECTHOIO CamoynpaBfieHUs UM COOTBETCTBYIOLLMM OOIMKHOCTHBIM NMLaM.
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5. [ocynapCTBEHHbIN opraH, opraH MECTHOro camoyrnpasfeHus Unn AOMKHOCTHOE NWLO NPW HanpasneHun
NMCbMEHHOro obpalleHns Ha paccMOTpeHWe B APYrovi FoCyAapCTBEHHbIN OpraH, opraH MeCTHOro caMoynpaBrieHns
WUNN MHOMY AOMMKHOCTHOMY NULY MOXET B Criydyae HeobxooumocTw 3anpawmBaTbh B yKa3aHHbIX OpraHax unm y
OOMKHOCTHOrO Nnua AOKYMEHTBI U MaTepuarnsl 0 pesynbTaTtax pacCMOTPEHUSA MMCbMEHHOMO obpalLLeHns.

6. 3anpelwaeTca HanpaenATb Xanoby Ha paccMOTpeHue B rocy4apCTBEHHbIV OpraH, OpraH MeCTHOro
camoynpasneHus Unmn 4OMKHOCTHOMY nuuy, pelleHne unun gencrene (besgencTeme) KOTopbix obxanyeTtcs.

7. B cnyvyae, ecnu B COOTBETCTBMW C 3anpeToM, MPedyCMOTPEHHbIM 4YacTbild 6 HacTosLwen cTaTby,
HEBO3MOXHO HarnpasneHve anobbl Ha paccMOTpeHMe B TOCYAapCTBEHHbIN OpraH, opraH MeCTHOro
camoyrnpaBneHus Wnu AOSMKHOCTHOMY nuuy, B KOMMETEHLMIO KOTOPbIX BXOAWUT pelleHMe MOCTaBfEeHHbIX B
obpalueHnn BoMpocoB, xanoba BO3BpallaeTcs rpaxaaHuWHy C pasbsACHEHVMeM ero npaea obxanosaTtb
COOTBETCTBYIOLUMNE pelleHne unm gencreme (6esgencTene) B yCTaHOBNEHHOM NOPSAKE B CyA.

Cratba 9. O65a3aTenNbHOCTb NPUHATUSA OBpaLLeHNs K paCCMOTPEHNIO

1. OObGpalleHne, nocTynuBLIEE B T[OCYQapPCTBEHHbIA OpraH, opraH MEeCTHOro CamMoyrnpaBneHust unu
OOIMKHOCTHOMY NULLY B COOTBETCTBMM C UX KOMNETEHUMEN, NOANEXNT 06553aTeNbHOMY PpaCCMOTPEHMIO.

2. B cnyyae HeoGxooMMoOCTU paccmaTpuBatolime obpalleHne rocyaapCTBEHHbI opraH, opraH MeCTHOro
camoynpaBneHUst NN AOMKHOCTHOE NUL0 MOXET 06ecneyvnTb ero pacCMOTPEHME C BblE3OM Ha MeCTO.

Cratba 10. PaccmoTpeHne obpalleHunst

1. FocygapcTBeHHbIN opraH, opraH MECTHOro camoyrnpasneHns NN AOMMKHOCTHOE NULO:

1) obecneunBaeT O06BLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B crnyvae
HeobXx0AMMOCTH - C y4acTUeM rpaxaaHuHa, HanpasmBLLEro obpalleHue;

2) 3anpawvBaeT, B TOM 4uCrie B 3NEeKTPOHHON dopme, Heobxoaumble ANs pPaccMOTPEHUs obpalueHuns
OOKYMEHTbl U maTepuanbl B ApYrMx rocygapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpasBneHust U Y WHbIX
OOMKHOCTHbIX ML, 3a UCKITIOYEHNEM CygoB, OPraHoB AO3HAHWS Y OpraHOB NpeaBapuTensHOro creacTeuns;

(B pea. PepepanbHoro 3akoHa oT 27.07.2010 N 227-93)

3) NpvHUMaeT Mepbl, HanpaBlieHHble Ha BOCCTAHOBMEHME WMM 3alUWUTy HapyLleHHbIX npaB, cBobon u
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT NMUCbMEHHbLIN OTBET MO CYLWECTBY MOCTABMEHHbIX B OOpalleHUn BOMPOCOB, 3a WCKITHOYEHUEM
crnyyaeB, yKa3aHHbIX B cTaTbe 11 HacTosiwero defepanbHOro 3akoHa;

5) yBegomMnsieT rpaxaaHuHa O HanpaeneHun ero obpalleHus Ha pacCMOTPEHUE B OPYroW roCyAapCTBEHHbIV
opraH, opraH MeCTHOro camoynpasneHus UM MHOMY OOMKHOCTHOMY MLy B COOTBETCTBUM C X KOMMNETEHLUNEN.

2. [ocypapCTBEHHbIN OpraH, opraH MeCcTHOro camoynpaBreHns Unu AOIMKHOCTHOE NNLO MO HanpasneHHOMY
B YCTaHOBMEHHOM MOpsAKe 3anpocy roCyAapCTBEHHOrO OpraHa, opraHa MeCTHOro camoyrpaBfeHus Wnu
OOJMPKHOCTHOrO nmua, paccMmaTtpusaroLmx obpalleHne, ob6s3aHbl B TedeHne 15 aHen NnpeaocTaBnsaTb JOKYMEHTbI U
mMaTepuanbsl, HeobxoaMMble ANs PacCMOTPeHMs obpalleHusl, 3a WUCKIMIYEeHMeM OOKYMEHTOB W MaTtepuanos, B
KOTOpbIX codepxaTcs CBedeHMs, COCTaBMsioWmMe roCydapCTBEHHYIO WU MHY oXxpaHsemyro denepanbHbIM
3aKOHOM TalHy, U AN KOTOPbIX YCTaHOBNEH 0COObIN NOPSAOK NPeaoCTaBneHus.

3. OTBeT Ha obpalleHne noanncbiBaeTcs PyKOBOAUTENEM FrOCYAapCTBEHHOIO OpraHa UM opraHa MeCTHOro
caMoynpaBrieHnst, JOMMKHOCTHBIM NULOM NGO YNOMHOMOYEHHBIM Ha TO JIMLOM.

4. OTBeT Ha obpalleHune, NOCTYNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro CamMoyrnpaBfieHUs Unm
OOIMKHOCTHOMY MUy B (DOpMe 3MEKTPOHHOIO JOKYMEHTA, HanpaBnseTca B OpMe 3MeKTPOHHOIro AOKYMEHTa Mo
agpecy 3neKTPOHHOM MoYTbl, yKazaHHOMYy B obpalleHuu, unu B NUCbMEHHOW opMe MO MOo4YTOBOMY agpecy,
yKkasaHHOMY B obpalleHuu.

(4acTb 4 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. [Nopsagok paccMOTpeHns OTAeNbHbIX obpalleHnn

1. B cnyyae, ecnm B MUCbMEHHOM OOpalleHUM He ykasaHbl aMunusa rpaxagaHvHa, HanpaBMBLLENO
obpalleHne, Unu MNoYTOBLIN aapec, Mo KOTOPOMY [OSKeH ObiTb HanpaBneH OTBET, OTBET Ha obpalleHue He
naetca. Ecnu B ykasaHHOM oOpalleHun copepatca CBefeHus O MOAroTaBfMBaeMOM, COBEPLUAEMOM MMM
COBEpPLUEHHOM MNPOTMBOMPABHOM AESHUKM, a Takke O nuue, ero noaroTaBfMBalOLLEM, COBepLUAOLEM WK
COBepLUMBLLEM, OOpalleHne MOoAMNeXWUT HanpaBfieHWIO B TOCYAApCTBEHHbIA OpraH B COOTBETCTBMM C €ro
KOMMNEeTeHLnen.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)
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2. OGpalleHne, B KOTOpOM obxanyeTcs cygebHoe pelleHue, B TeYeHWe CeMu OHeW CO OHSA permcrpauum
BO3BpalLaeTca rpaxaaHvHy, HanpasuBlueMy obpalleHue, C pasbsCHeHueM nopsigka obxanosaHus OaHHOMo
cynebHoro peLueHus.

(B peq. ®PenepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

3. TocygapCTBEHHbIN OpraH, opraH MEeCTHOrO CaMOYMNPaBIiEHUS WU AOSPKHOCTHOE NWLO NPWU MofyyYyeHun
NMMCbMEHHOro oOpalleHusl, B KOTOPOM coAepxaTcs HeueH3ypHble NMbo ockopbuTenbHble BblpaXeHus, yrpo3bl
XWN3HW, 300POBbLI0 M MMYLLECTBY AOIPKHOCTHOIO NULA, a Takke YNeHOB ero cembM, BnpaBe ocTaBuTb obpalyeHve
6e3 oTBeTa Mo CyLLEeCTBY NOCTaABMEHHbIX B HEM BOMPOCOB U COOOLNTL rpaXkaaHUHy, HanpasuBLLeEMY obpalleHue, O
HeAoNyCTMMOCTU 310ynoTpebneHnst npasom.

4. B cniyyae, ecnv TeKCT NUCbMEHHOro obpalleHus He noadaeTcs MpoYTEeHU, OTBET Ha obpalleHune He
0aeTca N OHO He NOANEXWT HanpaBfeHUt0 Ha pPacCMOTPEHVWE B TOCYAapCTBEHHBLIN OpraH, opraH MEeCTHOro
camMoynpasreHns Unu SOMMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHUE CEMW OHEN CO
OHS pernctpaumm obpalleHus coobliaeTca rpaxgaHuHy, HanpasuBlUeMYy obpalleHue, ecnu ero amunus u
NMoYTOBbLIN agpec NoAAATCHA NPOYTEHMIO.

(B pen. ®PenepanbHoro 3akoHa ot 29.06.2010 N 126-03)

5. B cny4yae, ecnm B NWCbMEHHOM obpalleHun rpaxgaHuHa COOEpPXWUTCH BOMPOC, Ha KOTOPbIA eMy
HeO[HOKpPaTHO AaBarnucb NMUCbMEHHbIE OTBETHI MO CYLLECTBY B CBSA3M C paHee HanpaBnseMbiMU OOpalleHnsaMun, 1
npu 3TOM B OoOpalleHnn He NPUBOOATCS HOBble JOBOAbLI UNM 0BCTOATENBCTBA, PYKOBOAMTEND rOCYAapCTBEHHOIO
opraHa unu opraHa MecTHOro camoynpaBreHusl, OMKHOCTHOE NMLOo NMBOo yNONMHOMOYEHHOE Ha TO NMUO Bripase
MPUHATL pelleHne o 6e30CHOBAaTENbHOCTM o4YepeHOro obpalleHns 1 NpeKkpalleHun Nepenncky ¢ rpakgaHnHOM
Mo [aHHOMYy BOMPOCY NpW YCNOBMKM, YTO yKa3aHHoe oOpalleHne W paHee HanpaBnsemble obpalleHus
HanpaensNUCb B OAMH U TOT € roCyAapCTBEHHbIV OpraH, opraH MeCTHOro caMOynpasrieHNs Unu ogHOMY 1 TOMy
e OOMMKHOCTHOMY nuuy. O AaHHOM pelueHnn yBeOOMIISAEeTCs rpaxaaHuH, HanpasmBLLMI obpalleHmne.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cny4ae, ecnu oTBeT No CywecTBYy MOCTaBNeHHOro B obpalleHun BOMpoca He MOXeT ObiTb aaH 6es
pasrnalieHnss CBeAEeHWN, COCTaBMSAIOWMX FOCYAAPCTBEHHYIO WM MHYK OXpaHsiemylo dedeparbHbiM 3aKOHOM
TalHy, rpaxgaHuHy, HanpasmBlueMy obpalleHune, coobliaeTcd O HEeBO3MOXHOCTW AaTb OTBET MO CyLecTBY
NMoOCTaBNEHHOro B HEM BOMPOCA B CBA3M C HEAOMYCTMMOCTbIO pa3rnalleHns yka3aHHbIX CBEAEHUNA.

7. B cny4yae, ecnu Npu4mHbl, NO KOTOPbLIM OTBET MO CYLLECTBY NOCTABMEHHbIX B 06paLleHn BONPOCOB He MOr
ObITb OaH, B nocrnegywoweM ObinM  yCTpaHeHbl, TpaXgaHWH BrpaBe BHOBb HanpasBuTb obpalleHve B
COOTBETCTBYWLUUA TOCYLapCTBEHHbIA OpraH, OpraH MECTHOrO CaMOYMNpPaBIieHNss WM  COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NULLy.

Crtatba 12. Cpoku pacCcMOTPEHUsI MMCbMEHHOTO O0bpaLLeHns

1. MNnucbmeHHOe obBpalleHune, NOCTynuBLLEE B rOCYAapCTBEHHbIA OpraH, opraH MEeCTHOro camoynpasreHus
NN JOMKHOCTHOMY NULy B COOTBETCTBUMM C MX KOMMETeHUuuen, paccmatpmBaeTtcs B TedeHue 30 gHen co AHs
permcTpaumm NMCbMeHHOro obpalleHuns, 3a CKNIoYEeHeM cryyas, yka3aHHoro B 4actu 1.1 HacTosLwen ctaTbm.

(B pea. PepepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. TlnceMeHHoe oO6palleHne, MOCTYNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuuy cybbekta Poccuiickon
®enepaumn (pykoBOOUTENIO BbICLLIErO UCMOMHUTENBHOrO OpraHa rocygapcTBeHHONM Bnactu cybbekta Poccuiickon
depepaumun) n cogepxallee uHopmaumio o akTax BO3MOXHbLIX HapylleHWn 3akoHopdaTenbcTBa Poccuickomn
®epepaumn B cdepe murpaumm, paccmatpuBaeTcs B TeveHne 20 gHeM CO AHS pernctpauum NUCbMEHHOro
obpalleHus.

(vactb 1.1 BBegeHa PepepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B vicknioumTenbHbIX Cry4vasx, a Tawkke B Criydyae HamnpasneHusi 3anpoca, npeayCMOTPEHHOro 4YacTblo 2
ctaten 10 HacTosiwero PenepanbHOro 3akoHa, PyKOBOAMTENb rOCy4apCTBEHHOIO OpraHa WmM opraHa MeCTHOro
camMoynpasreHus, AOMKHOCTHOE NULO NMBO YyNONTHOMOYEHHOE Ha TO NULO BrnpaBe NPOAMUTb CPOK PAacCMOTPEHMS
obpawieHnss He 6Gonee 4yem Ha 30 OHeW, yBeAOMMB O MPOASIEHWM CpPOKA €ro PacCMOTPEHUS rpaxgaHuHa,
HanpaBuMBLLErO ObpaLleHue.

Ctatbsa 13. JInuHbI nprem rpaxgaH

1. JIuHbI Npuem rpaxaaH B rocyapCTBEHHbIX OpraHax, opraHax MeCcTHOro camoyrpaBrieHNst NPOBOANTCS
UX PYKOBOAMUTENSAMW U YMONHOMOYEHHBIMW Ha TO nuuamu. WMHdopmauus o MecTe npuema, a Takke 00
YCTaHOBINEHHbIX ANS NpUuema AHAX U Yacax 4OBOAMTCA [0 CBEAEHMWS rpaxaaH.

2. MNpn NUYHOM Npreme rpaxaaHuH NPeabsBAseT AOKYMEHT, YAOCTOBEPSIOLWNIA €70 JINYHOCTD.
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3. CogepxaHne yCTHOro obpalleHnst 3aHOCUTCA B KapTOYKy NMYHOro npuema rpaxgaHvHa. B cnyyae, ecnum
N3NOXeHHble B YCTHOM obpalleHmn ¢aktbl M 0BCTOoATENbCTBA HABMAAKTCA OYEBUMAHBIMM U He TpebyioT
OONOMHUTENbHOW MPOBEPKM, OTBET Ha obpalleHue C cornacus rpaxgaHuHa MOXeT OblTb AaH YCTHO B XxoAe
MINYHOTO Npuema, O Yem [enaeTcs 3anucb B KapTOuke NUYHOrO Npuvema rpaxaaHuHa. B ocTtanbHbixX crny4vasix
OaeTcs MMCbMEHHbIV OTBET MO CyLLIECTBY MOCTaBMEHHbIX B 06paLleHn BONpoCcoB.

4. NncbMeHHoe obpalleHne, NPUHATOE B X04€e NIMYHOrO NpuemMa, NoanexnT perMcTpauum n pacCMOTPEHMIO B
nopsigke, yCTaHOBNEHHOM HacToswmM degepanbHbIM 3aKOHOM.

5. B cny4yae, ecnu B obpalleHnn cogepxaTcs BOMPOCHI, pelieHne KOTOpbIX He BXOAWUT B KOMMETEHUMIO
OaHHbIX rOCy0apCTBEHHOrO0 opraHa, opraHa MEeCTHOro CaMOyMNpaBfieHWst UMW AOMKHOCTHOIO nvua, rpaxgaHuHy
JaeTcs pa3bsiCHEHMe, Kyaa 1 B KakoM nopsiake emy crieqyet oopaTuTbCs.

6. B xoge nnyHoro npuema rpaxgaHvHy MOXeT ObITb OTKa3aHO B AanbHenwem paccMoTpeHnn obpalleHuns,
ecnv emy paHee Obin AaH OTBET NO CYLLECTBY NOCTaBMEHHbIX B 06paLLeH M BONPOCOB.

7. OToenbHble KaTeropun rpaxgaH B criyyvyasix, NpefyCMOTPeHHbIX 3akoHoAaTenbCcTBOM Poccuinckomn
denepaumu, NONbL3YTCA MPABOM Ha NUYHbLIA NMPUEM B NEPBOOYEPEAHOM MOPSOKE.

(vacTb 7 BBegeHa depepanbHbiM 3akoHOM OT 03.11.2015 N 305-03)

Cratba 14. KoHTponb 3a cobniogeHnem nopsiaka paccMoTpeHms obpalleHun

locynapcTBeHHbIe opraHbl, opraHbl MECTHOrO CaMOYMNpPaBrieHUsi U OOIHKHOCTHbIE NULA OCYLLECTBMSAIOT B
npegenax cBOEN KOMMETEHLMU KOHTPOMb 3a COGnioAeHMEM Mopsiaka pacCMOTPEeHUsl obpalleHnid, aHanuanpyoT
cofepxaHue nocTynawowmx obpalleHuid, NPUHUMaKOT Mepbl MO CBOEBPEMEHHOMY BbISIBIEHUIO U YCTPAHEHWUIO
NPUYUH HapyLLIEHNs npaB, cBOOOA M 3aKOHHbIX MHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLUeHune HacTodawero PenepanbHOro 3akoHa

J'Imu,a, BMHOBHblE B HapyweHun HacTtosAllero d>e,qepaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
NnpeayCMOTPEHHYI0 3akoHoAaTenbcTBOM Poccuiickon depepaumu.

CrtaTbsl 16. Bo3amelleHne MpUYMHEHHbIX YObITKOB U B3blCKAHME MOHECEHHbLIX PacXO[oB MpU PacCMOTPEHUU
obpaleHnin

1. paxgaHMH UMeeT NpaBo Ha BO3MelleHue YObITKOB M KOMMEeHcauuio MopanbHOro Bpeaa, NPUYMHEHHbIX
He3akoHHbIM AeicTBnem (6e3nelnCcTBMEM) FrOCYAapCTBEHHOrO opraHa, opraHa MEeCTHOro camoynpaBreHus unu
[OOIMKHOCTHOIO Nnua Npu paccMOTPEHUN 0OpaLLleHUs], MO peLLeHuto cyaa.

2. B cnyyae, ecnv rpaxgaHuH ykasan B o6pallleHny 3aBeJoMO NOXHbIE CBEAEHUS, pacxodbl, MOHECEHHbIE B
CBSI3N C pacCcMOTPeHMeM obpalleHus roCydapCTBEHHbIM OpraHoM, OpraHoM MECTHOrO CaMOYMpaBreHus Unu
OOIMKHOCTHBIM NULLOM, MOTYT ObITb B3bICKaHbl C JAHHOO rpa)KaaHnHa Mo peLleHunto cyaa.

Cratba 17. [lpusHaHwe He pencTeylowmMMM Ha Tepputopum Poccuickon ®Pegepaumm OTAENbHbIX
HOpMaTMBHbIX NpaBoBbIX akToB Coto3a CCP

Mpu3HaTb He gencTBylOWMUMMK Ha TeppuTopumn Poccuniickon deagepaumm:

1) Yka3 [lpesngmyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VII "O nopsake
paccMOTPEHUsI NPEANOXEHUNA, 3aABeHN 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 yteepxaeHun Ykasa [pesnguyma BepxoBHOro
Coseta CCCP "O nopsigke paccMOTpeHUsI NpeanoXeHui, 3aseneHnii n xanob rpaxgan" (Begomoctn BepxoBHoOro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugnyma BepxosHoro CoBeta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCEHUM U3MEHEHWI
n pononHeHun B Yka3 [pesumgmyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTPEHMS MPeanoXeHun,
3asBneHui 1 xanob rpaxagaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, c1. 192);

4) 3akoH CCCP ot 25 moHa 1980 roga N 2365-X "O6 yrtBepxaeHun YkasoB [pesnamyma BepxoBHoro
Coseta CCCP 0 BHeceHUN nsaMeHeHUn 1 JOMOMHEHUN B HEKOTOpPbLIE 3akoHoaaTenbHble akTel CCCP" (BegomocTun
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawwenca yrteepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHWn nsmeHeHun u gononHeHu B Ykas [Npesnanyma BepxosHoro CoseTa
CCCP "O nopsigke paccMOTpeHUst NPeasioKeHU, 3asiBNeHNA 1 xanob rpaxaaH";

5) Yka3 [lpeanguyma BepxosHoro Coseta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHwun
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depepanbHbiv 3akoH oT 02.05.2006 N 59-03
(pea. ot 03.11.2015) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O nopsinke paccMoTpeHns obpalleHuin rpaxaaH Poccuiickon ®epepa... Rata coxpanerus: 03.02.2017

pononHeHmn B Yka3 [pesaunguyma BepxosHoro Coseta CCCP "O nopsgke paccMOTpeHUs npeanoxeHum,
3aaBneHn 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [lpesnauyma BepxoBHoro
Coseta CCCP 0 BHeCeHUM n3MeHeHWI 1 JONONHEHW B 3akoHoaaTenbHble aktel CCCP" (BegomocTtn BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B 4acTu, kacatlLencs yTBepxaeHust Ykasa lNpesungmyma BepxosHoro CoeTta
CCCP "O BHecenun pononHeHuin B Yka3 lNpesnanyma BepxoBHoro Coeta CCCP "O nopsigke paccMOTpeHus
npeanoXeHui, 3asiBNEeHNN 1 xXanob rpaxgaH".

Cratba 18. BectynneHue B cuny HacToswero ®eneparnbHOro 3akoHa

HacTtoswun ®enepanbHbin 3aKOH BCTynaeT B cuny no ucredeHmm 180 gHen nocne AHs ero ouvumanbHOro
onybnunkoBaHus.

Mpe3ungeHT
Poccuickon ®epepauun
B.MYTWUH
MockBa, Kpemrnb
2 mast 2006 roga
N 59-03
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