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MocTaHoBneHne AgMuHmcTpaummn CmoneHckon obnactu ot 25.03.2014 N 193
(pea. ot 20.02.2016) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O6 yTBEpKAEHUM VHCTPYKLMM O NOp... Hata coxpanenus: 03.02.2017

AOMUHUCTPALINSAA CMOJIEHCKOW OBJIACTHU

NMOCTAHOBIIEHUE
oT 25 mapta 2014 r. N 193

OB YTBEPXXAEHUN MHCTPYKLUN O NOPAOKE PACCMOTPEHUA OBPALIJ,EHI/II7IV
FPAXOAH, NOCTYNMUBLUUX HA UMA YNEHOB AIMUHUCTPALIMM CMOJIEHCKOWU
OBJIACTU, B AOPEC AAMUHUCTPALIUN CMOJIEHCKOWU OBJIACTU

Cnncok M3MeHsILWNX JOKYMEHTOB
(B pea. noctaHoBneHun AamuHucTpaumm CMoneHckon obnactu
ot 07.04.2015 N 163, ot 20.02.2016 N 77)

B uensx coBepLUeHCTBOBaHMSA opraHunsaunm paboTbl N0 pacCMOTPEHMIO OOpaLLeHUn rpaXkaaH, NOCTYNUBLLKX
Ha umsA 4neHoB AgmuHucTpauum CmoneHckonm obnactu, B agpec AgmuHuctpaumm CmoneHckon obnactw,
AgmuHucTpaunst CmMmoneHckon 06rnacTu NOCTaHOBISAET:

1. YTBEpauTb NpunaraemMyto VIHCTpyKUMIO O nopsigke paccMoTpeHus obpalleHnin rpaxaaH, NocTyNUBLUMX Ha
nms yneHos AgmunHucTpaumm CmoneHckon obnacTtu, B agpec AgMmuHmctpaunm CmoneHckon obnactu.

2. MNpun3sHaTb yTpaTMBLUUMN CURY:

- noctaHoBrieHne ApgmuHucTpauum CmoneHckon obnactm ot 21.03.2011 N 143 "O6 yTBEpXOEHUU
MHCTpyKUMM O nopsigke paccMOTpeHus obpalleHni rpaxgad B AgmuHmctpauun CmoneHckom obnactun';

- noctaHoBneHne AgmuHuctpauum CmoneHckon obnactu ot 13.04.2011 N 213 "O npusHaHum yTpaTUBLLMMU
cuny nyHkta 3.4.5 nogpasgena 3.4 n ab3aueB cegbMOro um Bocbmoro nyHkta 3.5.7 nogpasgena 3.5 pasgena 3
WHCTpyKUMKM 0 nopsigke paccMOTpeHus obpatlueHuni rpaxgaH B AgmmnHuctpaumm CmoneHckon obnactu®;

- noctaHoBneHne AgmuHuctpaumm CmoneHckon obnactm ot 19.04.2012 N 287 "O BHECEHUN U3MEHEHWI B
UHCTpyKUMIo 0 nopsake paccMOTpeHns obpatueHun rpaxgaH B AaMmuHucTpaumm CmoneHckon obnactun®;

- nocTtaHoBneHne AgmuHuctpaumm CmoneHckon obnactn ot 19.11.2013 N 914 "O BHeECeHUU U3MEHEHW B
VIHCTpyKUMIO O nopsiake paccMOTpeHust obpalleHni rpaxaaHd B AoMuHucTpaumm CMoneHckon obnactu'.

3. Hactosilee noctaHoBneHMe BCTynaeT B CuNy 4yepe3 [ecATb OHEW Mocne OHs ero oduumanbHoro
onyonnkoBaHus.

'y6epHaTop
CmoneHckoin obnacTu
A.B.OCTPOBCKUU

YTBEpXOeHa
NocTaHOBNEHNEM
AoMunHUCTpaumm
CmorneHckoln obnactu
o1 25.03.2014 N 193

MHCTPYKLUA
O NOPSAOKE PACCMOTPEHUA OBPALLEHUA MTPAXKOAH, NOCTYNUBLLUUX HA UMA
YNEHOB AOMUHUCTPALIMX CMOJIEHCKOW OBJIACTW, B AOPEC
AOMWUHUCTPALIMM CMOJIEHCKOM OBNACTU

Cnncok N3MeHSILWNX JOKYMEHTOB
(B pea. noctaHoBneHun AgmuHmcTpaumm CmoneHckon obnactu
o7 07.04.2015 N 163, ot 20.02.2016 N 77)

1. O6LMe nonoxeHuns
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MocTaHoBneHne AgMuHmcTpaummn CmoneHckon obnactu ot 25.03.2014 N 193
(pea. ot 20.02.2016)
"O6 yTBepxxaeHun UHCTpykumm o nop...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 03.02.2017

1.1. Hactosawaa WHCTpykumMs onpegensietr nopsgok opraHu3auum paccMOTpeHus M ydeta obpalleHui
rpaxgaH Poccuiickon depepauun (ganee - rpaxgaHe), NOCTYNMBLUMX Ha MMsS 4YneHoB AAMUHUCTpauun
CwmoneHckon obnactu, B agpec AamuHucTtpaumm CmoneHckon obnactn (ganee Tawke - obpalleHus) B
NMCbMEHHOMN hopme, B (POPME INEKTPOHHOTO AOKYMEHTA, a Takke YCTHbIX obpalleHni rpaxaaH.

(B peq. noctaHoBneHus AgMuHucTpaumm CmoneHckon obnactu ot 07.04.2015 N 163)

1.2. Paboty c obpalleHusamn rpaxgaH, NOoCTYNMBLUMMW Ha WMs 4rneHoB AaMuHucTpaumm CMONEHCKoN
obrnactu, B agpec AaMmuHucTtpaumm CmoneHckon obnactu, opraHmadyet Annapat AgMuHucTpaumm CMoneHcKown
obnactu.

CTpykTypHbiM nogpasgenenvem Annapata AgmuHucTpaumm CmoneHckon o6nacTu, OpraHusylowum
paccMOTpeHne n yyeT obpalleHun rpaxaaH, aBnsieTcs YnpasneHue no paboTte ¢ obpalleHnamu rpaxkgaH (ganee -
YnpasneHue).

(n. 1.2 B pea. noctaHoBneHns AgmunncTpaumum CmoneHckor obnactm ot 07.04.2015 N 163)

1.3. YcTaHoBneHHbIM HacTosiwen VIHCTpyKUmMen NopsaoK paccMoTpeHrs obpalleHnii rpaxaaH, NoCTynmBLINX
Ha uMs 4dneHoB AgmuHucTpaumm CwmoneHckon obnactm, B agpec AgmuHuctpauum CmoneHckon obnacTu,
pacnpocTpaHsieTCs Ha NPaBOOTHOLLEHUS!, CBSA3aHHbIE C pacCMOTpeHneMm obpalleHun obbeauHeHun rpaxaaH, B
TOM 4uUCre HPUONYECKMX §WU, a TakKe Ha MpPaBOOTHOLUEHWs, CBA3aHHble C paccMOTpeHuem obpalleHun
WHOCTPaHHbIX rpaxaaH u nuy 6e3 rpaxxgaHcTBa, 3a WCKITHYEHUEM CrlyYaeB, YCTAHOBIIEHHBIX MeXOyHapOOHbIM
porosBopom Poccuiickon ®egepauumn nnu begeparnbHbIM 3aKOHOM.

2. MNopsiaok MHpOPMUPOBAHUSA O pacCMOTPEHMN ODOpaLLeHnit

2.1. NHpopmaums o nopsgke paccMoTpeHus obpalleHni pasmeLlaeTcs:

- Ha odmumansHOM cante AgMuHMCTpauun CwmoneHckon obnactu B
NHOOPMALIMOHHO-TENEKOMMYHUKALNMOHHON ceTu  MHTepHeT (agpec odmuymanbHoro camta AgMUHUCTPaUMK
CwmoneHckown obnactu B VNHOPMALMOHHO-TENEKOMMYHUKALMOHHON cetu WHTepHeT:

http://www.admin-smolensk.ru);

- Ha HOPMALMOHHBIX CTEHAAX.

2.2. CBepaeHus 06 YnpaBneHuu:;

- MecToHaxoxaeHue: nnowagb JleHnHa, gom 1, ropoa CMOSEHCK,;

- no4TOBLIN agpec: ni. JleHuHa, a. 1, r. CmoneHck, 214008;

- ab3au yTpatun cuny. - lNoctaHoBnenne AgmmHucTpauumn CmoneHckon obnactu ot 20.02.2016 N 77,

- KOHTaKTHble TenedoHbl: 8(4812) 38-61-28, 38-62-94.

(B pea. noctaHoBneHusa AgmuHucTpaumm CmoneHckon obnactu ot 07.04.2015 N 163)

2.3. C MomeHTa peructpauMm MNUCbMEHHOro obpalleHuss unuM obpalleHusi, NocTynuellero B dopme
3NEKTPOHHOIO [OOKYMEHTa, rpaXOaHWH UMeeT npaBO Ha nofy4vyeHue MWHopMauum O Xoge PacCMOTPEHMS
COOTBETCTBYlOLLEro obpalleHnsi, Ha O3HaKOMMEeHWe C [AOKYMEeHTaMu W MaTtepuanamu, KacawLmmucs
paccMoTpeHus obpaLleHnsi, eCnu 3TO He 3aTparMBaeT npaBa, CBOOOAbI M 3aKOHHbIE MHTEPECHI APYIMX NUL, U eCru
B YKa3aHHbIX JOKYMEHTax M Matepuanax He CooepXaTca CBeOeHUs, COCTaBMsoWmne rocyqapCTBEHHYO NN NHYIO
oxpaHsaemyto efepanbHbIM 3aKOHOM TanHy.

2.4, VIHdopmupoBaHME O XOO4e PpacCMOTPeHUs obpalleHui rpaxgaH OCYLLECTBNSETCA YnpaBneHWeM
€XeOHEeBHO, KpOME BbIXOAHbIX W Npa3gHUYHbIX AHEN, C noHeaenbHMKa no vyetsepr ¢ 10 go 13 yacos n c 14 go 17
YyacoB, B NATHUUY U npegnpa3gHnyHele gHn ¢ 10 go 13 vacoB n ¢ 14 go 16 4vacos, Npu NMYHOM OOpaLLeHun
rpaxkgaH unu ux npeacraBuTene B npuemHyto AoMuHucTpauumn CmoneHckon obnactn no obpalleHusm rpaxaaH,
a Takke C UCMNonb30BaHNEM MOYTOBOM, TENE(OHHONM CBS3N U MHPOPMAaLIMOHHbBIX CUCTEM OOLLLEro NONb30BaHWS.

(B pen. noctaHoBneHun AgMmnHuctpaumm CmoneHckon obnactu ot 07.04.2015 N 163, o1 20.02.2016 N 77)

2.5-2.6. YTpatunu cuny. - lNMoctaHosneHne AgMmuHuctpaummn CmoneHckon obnactm ot 07.04.2015 N 163.

3. MNopsigok paccmoTpeHns obpalleHnin
3.1. Npunem n nepsrnyHas obpaboTka obpaLleHnn

3.1.1. NMnucbMeHHoe obpallieHne MOXeT OblTb HanpaBeHo:

- NOYTOBbLIM OTNpPaBneHMeM Mo agpecy: nn. JleHuHa, a. 1, r. CmoneHck, 214008;

- nepefaHo JNNMYHO B MpUeMHy0 AaMuHucTpaumm CMmoneHcko obnactm no obpalleHusiM rpaxaaH,
pacnonoXeHHy no agpecy: nnowagpe JleHnHa, gom 1, ropog CMoneHck;

- OnyweHo B AWMK Ans  KOppecnoHAeHuuKn, aapecoBaHHow [ybepHaTopy CMorneHckor obnactu,
pacnosnoXeHHbI B BECTMOONMNE rMaBHOro Bxoda B 3gaHue [Joma CoBeToB.
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MocTaHoBneHne AgMuHmcTpaummn CmoneHckon obnactu ot 25.03.2014 N 193
(pea. ot 20.02.2016)
"O6 yTBepxxaeHun UHCTpykumm o nop...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 03.02.2017

(B pen. noctaHoBneHus AgMmuHucTpaumm CmoneHckon obnactu ot 07.04.2015 N 163)

3.1.2. ObpaLyeHune B hopme 3NEKTPOHHOrO JOKYMEHTa MOXET BbiTb HanpaBneHo Yepes3 ouumanbHbli canT
AamuHucTpauumn CmoneHckon obnactu B MHPOPMaLMOHHO-TENEKOMMYHUKALWMOHHOW ceTn NHTepHeT.
(B pea. noctaHoBneHus AgMmuHucTpaumm CmoneHckon obnactu ot 07.04.2015 N 163)

3.1.3. YcTtHoe o6palleHne MoxeT ObiTb afpecoBaHO YMOSTHOMOYEHHbIM AOMKHOCTHBIM IUuam B Xode
NIMYHOTO Mpuema.

YcTHOe obpalleHre 3aHOCUTCH B KAapTOYKY JIMYHOMO NpMeMa 1 Noasiexunt pacCMOTPEHUIO B COOTBETCTBUN C
deaepanbHbIM 3aKOHOAATENLCTBOM M HacTosALWEN NHCTpyKUnen.

lMucbmeHHoe obpalleHne, NPUHATOe B XO4e NWYHOro npuemMa, NnoanexuT perucTpauum n paccMoOTpEeHuIo B
nopsigke, yCTaHOBIIEHHOM dbeeparibHbIM 3aKOHOAATENbCTBOM U HAcTosLeN VIHCTpyKUUnEn.

3.1.4 - 3.1.6. YTpatunu cuny. - MNoctaHoBneHne AgmuHuctpaumm CmoneHckon obnactu ot 07.04.2015 N
163.

3.2. Perncrpaumns nocTynmBLUMX MMCbMEHHbIX
ob6paLleHnii 1 obpalleHnin, NOCTyNMBLLKX B opmMe
SMNEeKTPOHHOro AOKYMeHTa

(B pea. noctaHoBneHUss AoMUHUCTpaumn CMoneHckoi obnactu
o1 07.04.2015 N 163)

MucbMeHHoe obpalleHne unu obpalleHune, NocTynMBllee B POPME SNEKTPOHHOIO OOKYMEHTa, B Te4yeHue
Tpex AHen C MOMEHTa MOCTYNSeHNs perncTpypyeTcs YnpaBrneHnem nyTem npucBOEHWs NOpPsSAKOBOro Homepa B
aBTOMAaTU3MpPOBAHHOM CUCTEME SNEKTPOHHOro JOKyMeHToobopoTa (ganee - AC3[0).

3.3. HanpaBneHne nucbMeHHbIX obpalleHunin n obpalleHuin,
NOCTYNMBLLNX B pOpME 3NEKTPOHHOIO JOKYMEHTA, Ha pacCMOTpeEHNE

3.3.1. B Te4yeHne OOHOro OHS CO OHSA perncTpauum nocTynuBLUME NMUCbMEHHbIE obpalleHns n obpalleHus,
nocTynueINe B (POPMeE 3JIEKTPOHHOrO AOKYMEHTa, NepedaloTcsi Ha paccMoTpeHune 3amectutento 'ybepHaTtopa
CwmoneHckon obnactu - pykosogutento Annapata AgMuHucTpaumm CmoneHckon obnactu (ganee - pykoBogutenb
AnnapaTta) unu ero 3amecTuTenio.

(n. 3.3.1 B peq. noctaHoBneHns AgMuHucTpauumn CmoneHckon obnactu ot 07.04.2015 N 163)

3.3.2. B TeyeHMe cemu [JHEN CO [HS peructpauuym obpalleHunss pykoBoauTenb Annapata WAM ero
3aMecTuUTenb JaeT MOpPYYEeHUEe O ero paccMoTpeHun udneHam AgmuHuctpaumm CmoneHckon obnacTtu, opraHam
ucnonHutensHon Bnactu CmoneHckon o6racti, WHbIM FOCYAApCTBEHHbIM OpraHam, oOpraHaMm MeCTHOro
camoyrnpaBsrneHuss  MyHuuMnanbHbix  obpasoBaHun CmorneHckonm obnactv, WX  OOSDKHOCTHBIM - fiMuam,
OCYLLECTBASALWUM NYOMMYHO 3HAYMMble DYHKLUW FOCYAAPCTBEHHBIM U MYHULMMNANBHLIM YYPEXOEHUSIM, WHBIM
OopraHusaumsiM U SODKHOCTHBIM NMLiaM, B KOMMETEHLUIO KOTOPbIX BXOAMT paspeLleHne BOMpOCOB, CoAepKaLLMXCS
B obpaweHun (He3aBMCMMO OT TOr0, Ha Ybe UMS OHO aApecoBaHO) U, MCXoOs W3 codepXaHust obpalleHus,
NPUHUMAET peLLEHME O MOCTAHOBKE YKa3aHHOIO NOPYYeHMs Ha KOHTPOIb UMK OCOOLIN KOHTPOIb.

O6palleHne, cogepxallee nHdopmaumio o hakTax BO3MOXHbIX HApyLLEHWI 3akoHoaaTenbCcTBa Poccumnckon
depepaumun B cdepe Murpauun, HanpaBnsieTcs B TEYEHWe NSATU AHEW CO OHS perMctpaumu B TeppuTopuanbHbIN
opraH defepanbHOro opraHa WCMONHUTENbHOW BRACTU, OCYLLECTBISIOWEro MpaBonpuMeHUTeNbHble yHKUNUN,
byHKLMN MO KOHTPOM, HaA30py W OKasaHWK rocydapCTBEHHbIX ycnyr B cdepe murpauumm, n 'ybepHatopy
CmoneHckon obnacTu.

(ab3aL BBegeH noctaHoBneHnem AgMmuHuctpaumm CmoneHckon obnactu ot 07.04.2015 N 163)

paxgaHvH, HanpasuMBLUMIA ObpalleHne, yBegoMnseTca O nepeagpecaumm obpalleHnss ansg paccMoTpeHus
Nno KOMNeTeHUMMn.

3.3.3 - 3.3.7. YTpatnnm cuny. - MNoctaHoBneHne AgmuHuctpaumm CmoneHckon obnactm ot 07.04.2015 N
163.

4. KoHTpornb 3a paccMOTpeHNeM NCbMeHHbIX obpaLleHuit
1 oBpaLleHuid, MOCTYNUBLUKX B hopMe 3NeKTPOHHOTO JOKYMEeHTa

4.1. TeKyLLl,l/IIZ KOHTpPOJ1b 3a 0OGBEKTMBHbIM, BCECTOPOHHMM N CBOEBPEMEHHbIM pacCMOTpeHNEM NMNCbMEHHbIX
o6pau.|,eHV||7| n O6an.l,eHl/Il7I, nocTynueLINX B cbopme QNMIEKTPOHHOIo OOKYyMEeHTa, OCYLWEeCTBNAKT YIeHbl
A,D,MI/IHI/ICTpaLl,I/II/I CMoneHckor obnactu B COOTBETCTBMM C UX 0BA3aHHOCTSAMMU, YCTaHOBJTIEHHbIMU obnacTHbIMK
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MocTaHoBneHne AgMuHmcTpaummn CmoneHckon obnactu ot 25.03.2014 N 193
(pea. ot 20.02.2016)
"O6 yTBepxxaeHun UHCTpykumm o nop...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 03.02.2017

NpaBoOBbIMW akTamMu, PYKOBOAUTENW OpraHoOB UCMONHUTENbHOW Bnactu CmorneHckon obnactu, ux 3amecTutenu,
OOMKHOCTHbIE nNWUa WHbIX OpraHoB [OCYAapCTBEHHOW BNAactM W OpPraHoB MECTHOrO camoyrnpaBneHus
MyHuUMNanbHblx obpa3oBaHun CmoneHckon ob6nacTu, pPyKOBOAMTENU TOCYAAPCTBEHHbLIX W MYHMLMNAMbHBbIX
YUpEXOEHUIN, OpraHn3aunii, JOIMKHOCTHbIE NULA, OTBETCTBEHHbIE 38 PaCCMOTPEHNE NMUCbMEHHbIX 0BpaLleHnn unm
obpalleHnn, NocTynMBLIMX B (POpME 3NEKTPOHHOrO AOKYMEHTa, MyTem MpOBeAeHUs MPOBEpPOK cobmnoaeHus m
UCMOMHEHNs crneuynannctaMmym nonoXeHun degepansHoro M obnacTHOro 3akoHodaTenbCTBa O MOpAdKe
paccMOTpeHUst obpalLeHni rpaxaaH.

4.2. TlepnognyHOCTb M OPMbl  OCYLLECTBIIEHMS TaKOro KOHTPOMS YCTaHaBNMBAKTCHA  4YreHamu
AgmuHucTpaumm CmoneHckon o6nactv, PYyKOBOAWUTENSMU OpPraHoB WCMOMAHMTENbHOW BriacT CMOMEHCKON
obractu, WHbIX OpPraHoB rOCy4apCTBEHHOW BriacTW, OpraHamu MECTHOIO CaMOYMNpaBlieHWUs MyHUUMNANbHbIX
obpasoBaHunin CmoneHcKkon obnacTun, x AOSMKHOCTHBIMM NLaMK.

4.3. KoHTpOnb 3a UCNOMHEHUEM MOPYYEHUA O pacCMOTPEHUN obpaLLeHun rpaxaaH, NOCTYNUBLUMX Ha UMS
yneHoB AgmwuHuctpaumm CwmoneHckon obnactu wm (wnn) B agpec AgmuHuctpauumn CmorneHckonm obnactn B
NMCbMEHHON hopme, B (POPME INEKTPOHHOIO AOKYMEHTA, OCYLLECTBNSAETCH YNpaBneHmeMm.

(B peq. noctaHoBneHus AgMmuHucTpaumm CmoneHckon obnactu ot 07.04.2015 N 163)

4.4. TlocTaHOBKa MOPYYEHU O PACCMOTPEHMMN MUCBMEHHbIX OBpalleHni nnn obpalleHnii, NOCTYNUBLLNX B
hopMe 3NEKTPOHHOTO OOKYMEHTA, Ha KOHTPOMb MPOM3BOAMTCS C LEMbi0 BbISBMEHUS MPUHSATBIX Mep B criyyae
NMOBTOPHOCTW (MHOFOKPaTHOCTW) OOpaLLeHUiA.

4.5. YnpaBneHue oCyLLEeCTBMSET KOHTPOSb 3a CBOEBPEMEHHBIM PACCMOTPEHNEM MUCbMEHHbLIX 0OpaLLeHUA 1
obpalLeHnin, NoCTyNMBLUUX B (DOPME ANIEKTPOHHOTO JOKYMEHTA, MOCTaBMNEHHbIX Ha KOHTPOIb.

(B pea. noctaHoBneHusa AgmmnHucTpaumm CmoneHckon obnactu ot 07.04.2015 N 163)

4.6. YnpaBneHve OCyLWECTBMASET KOHTPOMNb 3@ CBOEBPEMEHHbIM W BCECTOPOHHWM PaCCMOTPEHUEM
NMUCbMEHHbIX OBpalLeHni 1 obpalleHnn, NOCTYNUBLUMX B (DOPME INEKTPOHHOIO AOKYMEHTa, MOCTaBMEHHbIX Ha
0COBbIN KOHTPONb.

(B pea. noctaHoBneHusa AgmuHucTpaumm CmoneHckon obnactu ot 07.04.2015 N 163)

4.7. Ha KOHTPOMb CTaBATCA MOPYYEHUS O pPACCMOTPEHWM MUCbMEHHbIX oObpalweHuid 1 obpalueHuin,
NOCTYNUBLUNX B (DOPME INIEKTPOHHOIO JOKYMEHTA, B KOTOPbIX MOTUBUPOBAHHO coobLiaeTcs O rpybbix HapyLLeHMaX
3aKOHHbIX NPaB U MHTEPECOB rPaXXaaH.

4.8. B ob6sa3aTenbHOM MOpSAKE OCYLLECTBMASETCH KOHTPOSb 338 PAacCMOTPEHMEM MUCbMEHHBIX OOpaLLeHun u
obpalLeHnin, NoCTyNMBLUMX B hOPME 3MEKTPOHHOIO AOKYMEHTA, NMOCTYNMBLUUX N3 dedeparnbHbiX OpraHoB BriacTw,
NX TeppUTOpUanbHbIX NogpasgeneHni.

4.9. o peweHnto pykoBoauTensa Annapata MM ero 3aMecTUTenst Ha KOHTPOMb CTaBATCA WM WHblE
nMcbMeHHble obOpalleHus 1 obpalleHns, NocTynuBLINE B (hopMe 3NEKTPOHHOIO AOKYMEHTA.

4.10. Ha ocobbiin KOHTPOMb CTaBATCA MOPYYEHUS NO PACCMOTPEHMNIO MUCbMEHHbIX obpalleHun 1 obpalleHun,
nocTynuBWNX B popmMe SMeKTPOHHOro AoKyMeHTa, noctynueme oT [lpe3augeHta Poccunckon depepauunu,
Mpencenatens MNpasutenbctBa Poccunckon Pepepaumm, napnaMmeHTckme 3anpochl (3anpockl Coseta Pegepaumm
®epepanbHoro CobpaHus Poccuinckon ®Pepepaumun, [ocygapcteeHHon [LOymbl PepepanbHoro CobpaHus
Poccuiickon ®epepaumu), 3anpocbl uneHa Coseta ®Pepepauun PegepansHoro CobpaHua Poccuickon
depepaumu, penytata NocygapcteeHHon ymbl ®enepansHoro CobpaHusa Poccuiickon ®enepauum (genyraTckui
3anpoc), a Takke nocTtynueBwune u3 Annapata [lpaButenbctBa Poccuickon ®epepauumun, AQMUHUCTpaUUK
Mpe3ngeHTta Poccuiickon epepaunu.

4.11. Ha ocobblii KOHTPOMb MOryT ObiTb MOCTaBMEHbI Y UHbIE MOPYYEHUSI MO PACCMOTPEHUIO MUCBMEHHbIX
obpalleHunii n obpalleHnii, MOCTYNUBLLMX B (DOPME 3NEKTPOHHOIO JOKYMEHTA, HarnpaBlieHHbIE AN pacCMOTpPeHUs
Ha umsa N'ybepHaTtopa CMorneHckol obnactu n B agpec AoMuHucTpauumn CMmorneHckorn obnacrtu.

4.12. YT1patun cuny. - NoctaHosneHve AgmuHnctpauun CmoneHckomn obnactu ot 20.02.2016 N 77.

4.13. KoHTponb 3a CBOEBPEMEHHbIM W BCECTOPOHHMM pPacCMOTPEHWEM MUCbMEHHbIX ObpalleHuin u
obpalleHnn, NoCcTynuBLINX B DOPME 3MEKTPOHHOIro AOKYMEHTa, OCYLLEeCTBNAEeTCA YnpasneHveM nytemM 3anpoca y
1L, OTBETCTBEHHbIX 3a pacCMOTPEHME MUCbMEHHbIX obpalleHuin n obpalleHun, nocTynuBLIMX B hopme
3MNEKTPOHHOTO AOKYMEHTa, JOKYMEHTOB M MaTepuarnoB O pe3ynbTaTtax paccCMOTpeHUs obpalleHus.

(B pea. noctaHoBneHusa AgmmnHucTpaumm CmoneHckon obnactu ot 07.04.2015 N 163)

4.14. Konuu oTBETOB 00 MCMOSTHEHUUN NOPYYEHUI MO PACCMOTPEHMIO MUCbMEHHbBIX 0OpaLleHnin n obpalleHuni,
nocTynuBWNX B DOPME 3IEKTPOHHOIO [OKYMEHTA, MOCTABIIEHHbLIX HA KOHTPOMb, OCOObLIA KOHTPOMb, Moanexat
npeacTaBneHunto B YnpaBrneHne B TedeHne 3 AHEN CO OHSI UCTIONTHEHMUS.

(B pea. noctaHoBneHus AgmuHucTpaumm CmoneHckon obnactu ot 07.04.2015 N 163)

4.15. lMpu oCyLEeCTBNEHUN KOHTPOMNS 3a CBOEBPEMEHHBIM PAaCCMOTPEHUEM MUCbMEHHbLIX OOpaLLeHUn u
obpalLeHnin, MOCTYNUBLUKMX B hOopMe 3NEKTPOHHOIO JOKYMEHTA, NpoBepSieTCs COBMNoAeHNE CPOKOB pacCMOTPEHUS
MMCbMEHHbLIX OOpaleHni 1  obpalieHn, nocTynMBWIMX B (OPME 3MEKTPOHHOrO [AOKYMEHTa, CpOKOB
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MocTaHoBneHne AgMuHmcTpaummn CmoneHckon obnactu ot 25.03.2014 N 193
(pea. ot 20.02.2016)
"O6 yTBepxxaeHun UHCTpykumm o nop...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 03.02.2017

npefocTaBneHMs OOKYMEHTOB W MaTepuanoB, HeobXOoAuMMbIX ANs  paccMoTpeHusi obpalleHun, u CpOKOoB
npeaocTaBneHnst KONuin OoTBeToB 06 UCMOMHEHUU MOPYYEHUN MO PACCMOTPEHUIO ObpalleHUn, NOCTaBMNEHHbIX Ha
KOHTPOIb, OCOObIN KOHTPOIb.

(B pen. noctaHoBneHus AgMmuHucTtpaumm CmoneHckon obnactu ot 07.04.2015 N 163)

4.16. Tllpn oOCyLLEeCTBNEHMN KOHTPONS 3a BCECTOPOHHMM pPacCMOTPEHWEM MUCbMEHHbLIX OOpalleHun wu
obpalLeHnin, NOCTYNUBLUNX B hOPME 3TIEKTPOHHOIO AOKYMEHTA, NPOBEPSIeTCA Hannine HeobXoaMMbIX PEKBU3NTOB
OOKYMeHTa B COOTBETCTBMM C WHCTpykuuern no [enonpousBoacTBY B OpraHax WCMOMHUTENbHOW BRacTu
CwmoneHckon obnactu, ytBepxaeHHon Ykasom ['ybepHaTtopa CmorneHckon obnactu ot 12.12.2006 N 11 (nanee -
MHCTpyKUMa Mo [enonpousBoACTBY), aHanu3MpyeTcs codepxaHue obpalleHuss B LensiX BbIABAEHUA MNPUYUH
HapyLleHus npas, cBo60OA M 3aKOHHbLIX UHTEPECOB rpa)kaaHuHa 1 NOAroTOBKM OTBETA Ha obpalleHne Ha npegmeT:
(B pen. noctaHoBneHus AgMmuHucTtpaumm CmoneHckon obnactu ot 07.04.2015 N 163)

- OCBeLLEHUs BCEX BOMNPOCOB, NOCTaBMNEHHbIX B MMCbMEHHOM OBpalleHun unm obpalleHnm, NocTynusLLEM B
bopme 3MNEeKTPOHHOro JOKYMEHTA;

- pacKpbITUSA BCEX YCTaHOBMNEHHbIX OOCTOATENbLCTB;

- NONHOTbI MPUHATBIX MEpP, HanpaeBfeHHbIX Ha BOCCTAHOBMEHME W 3aLUMTy HapylleHHbIX npas, cBobon u
3aKOHHbIX MHTEPECOB IrPaXXAaHuHa;

- HanM4Msa pasbsCHEHWI O NOpsSOKe peanu3auun npae, CBOOOA M 3aKOHHbLIX UHTEPECOB rpaxaaH;

- HanM4msa CCbINIOK Ha KOHKPETHbIE HOPMbI NpaBa.

4.17. Onsa OLeHKM BCECTOPOHHOCTN PacCMOTPEHMS MUCbMEHHOTO obpalleHus, obpalleHns, NOCTyNMBLLETO B
BMAE SMEKTPOHHOro AOKYMEHTa, MOryT ObiTb NPMBIEYEHbI MHbIE OpraHbl UCMOMHUTENBHON BriacTu CMONEHCKON
obracTtu, AOMKHOCTHbIE Nuua.

4.18. B cnyyae ecnu npegocTaBneHHble [AOKYMEHTbl M MaTtepuanbl O pesynbTaTax pacCMOTPeHus
NMCbMEHHbIX obpalleHnin nnu obpalLeHni, NOCTyNMBLLMX B (DOPME SMNEKTPOHHOrO JOKYMEHTA, HE COOTBETCTBYIOT
nyHKTY 4.16 HacTodAwero pasgena, pykosogutenem Annaparta wunu ero 3aMmectutenemMm NpvHMMaeTCcsl peLleHne o
NMoCTaHOBKE Takoro obpaleHuss Ha [OONOSMHUTENbHBIN KOHTPOMb C YCTAHOBMIEHMEM CPOKa YCTpaHeHusi
HeJoCTaTKOB.

O HeycTpaHeHWW HeOoCTaTKOB B OTBEOEHHbIM CPOK pykoBoguTens Annapata unuM ero 3amectuTernb
noknagbiBaet 'ybepHaTtopy CMoneHckoln obnacTu.

(ab3au BBeaeH noctaHoBreHnem AgMmuHucTpaumm CmoneHckon obnactu ot 07.04.2015 N 163)
4.19. YTpatun cuny. - lNMocraHoeneHne AgMuHmctpaumm CmoneHckon obnactu ot 07.04.2015 N 163.

5. PaccmoTpeHune nucbMeHHbIX obpalleHuin n obpalieHun,
nocTynuBLUNX B )OPME 3FIEKTPOHHOIO JOKYMEHTA

5.1. [JOrmMKHOCTHOE NMLO, KOTOPOMY MOPYYEHO pacCMOTPEHUEe MUCbMEHHOro obpalleHus unu obpalleHus,
NoCTynNuBLLEro B (hOPME 3NEKTPOHHOIrO AOKYMEHTA:

- HeCeT NepCcoHarnbHYK OTBETCTBEHHOCTb 3@ €ro COXPaHHOCTb;

- MpU yxode B OTMNYCK MNepefdaeT UMEKLWMECH y Hero Ha WCMOMHEHUUM MUCbMEHHbIE obpalleHus unu
obpalleHns, nocTynuelUMe B POPME SMEKTPOHHOrO OOKYMEHTa, BPEMEHHO 3aMellalLlemMy ero LOSMKHOCTHOMY
nuuy;

- Npu NepeBofe Ha Apyryo paboTy unn ocBoboXaeHUN OT 3aMeLLaeMorn AOMKHOCTM 00a3aH caaTh Mo akTy
BCE MMEILLMECA Y HEro Ha WCMOSMHEHWM MUCbMEHHbIE OOpalleHuss unu obpalleHus, nocTynvsline B copme
9MNEKTPOHHOIO [JOKYMEHTa, 5uLly, OTBETCTBEHHOMY 3a OpraHu3auui paccMOTpeHus obpalleHun B opraHe
ncrnonHuTenbHom Bnact CMoneHckom obnacTu;

- obecne4vnBaeT 06BHEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHME MUCbMEHHOro obpalleHus
unu obpatleHms, NoCTynNUBLLEro B POPME 3MNEKTPOHHOIO AOKYMEHTA;

- 3anpaluvBaeT, B TOM 4uCre B 3MEKTPOHHOW ¢opme, Heobxoaumble AMsi pacCMOTpeHust obpalieHus
OOKYMEHTbI M MaTtepuarnbl B ApYrMxX roCcyaapCTBEHHbIX OpraHax, OpraHax MeCTHOro CamoyrnpaBfeHUst U Y MHbIX
OOJDKHOCTHBIX JIUL, 3@ UCKIIOYEHMEM CyA0B, OPraHOB A03HAHUSA M OPraHoB NpeABapUTENbBHOIO CrNeACTBUS;

- nMpu HeobXoAMMOCTU KOMMCCUOHHOIO pPacCCMOTPEHUSI MUCbMEHHOro obpalleHuss mnu obpalleHus,
noctynuewlero B ¢popmMe SMEeKTPOHHOro [OKYMeHTa, onpedensieT cocTaB KOMWCCUM WU OTBETCTBEHHOrO 3a
NMOAroTOBKY MaTepuarnos No UToraM paccCMOTPEHMS OOpaLLeHUs U OTBETa rpaxaaHuHy;

- B Crnydasx HeoOXOAMMOCTMW MpUBMEKAET K PacCMOTPEHUIO MUCbMEHHOro OOpalleHus unu obpalleHus,
nocTynuBLIErO B (0OPME INIEKTPOHHOIO AOKYMEHTA, NEPEBOAYNKOB M SKCNEPTOB;

- NPYHMMAaeT Mepbl MO BOCCTAHOBIEHWNIO UMW 3alLMTe HapyLUEHHbIX NpaB, cBOGOA M 3aKOHHbIX MHTEPECOB
rpaxgaHuHa;

- YBEOOMISIET rPaXKgaHWHa O HanpaBfieHMM ero NMCbMEHHOro obpatlleHns unm obpallennsi, MOCTYNMBLLErO B
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MocTaHoBneHne AgMuHmcTpaummn CmoneHckon obnactu ot 25.03.2014 N 193
(pea. ot 20.02.2016)
"O6 yTBepxxaeHun UHCTpykumm o nop...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 03.02.2017

dopme BMEeKTPOHHOro [AOKYMEHTa, Ha pacCMOTPeHue B [pYrol rocydapCTBEHHbIM OpraH, opraH MeCTHOro
camoynpasneHus  MyHuuunanoHoro obpasoBaHus CmomneHckorW obnactv, WX  [OSPKHOCTHbIM - fvuam,
OCYLLECTBNAOWMM NYBNUYHO 3HAYUMbIE (PYHKUMWM rOCYOAPCTBEHHLIM U MYHULMMAMNbHLIM YY4pexaeHusM, WUHbIM
opraHmsaumsam 1 JOMMKHOCTHBIM fMuaM, B KOMMNETEHLMIO KOTOPbIX BXOAMT paspeLleHne BOMpoCcoB, Coaepxalumnxcs
B YKa3aHHbIX obpaLleHusix;

- HanpaBnsieT rpaxgaHWHy OTBET MO CyLLECTBY NOCTABMEHHbIX B MMCbMEHHOM obpalleHnm nnm obpalleHun,
NnocTynueLLEM B PpOpMe SMNEKTPOHHOrO JOKYMEHTa, BOMPOCOB, 32 UCKIIOYEHUEM Cly4aeB, yKasaHHbIX B NyHKTe 5.5
HacTosLero pasgena.

5.2. B cny4yae ecnu B pesonoumyM pykoBoauTensa Annapata unu ero 3amectuTens paccMoTpeHue
NMMCbMEHHOro obpalleHns unu obpalleHus, NocTynuBLIErO B (QOPME 3MEKTPOHHOIO [OKYMEHTa, MOPYYEHO
HECKONbKUM UCMONHUTENAM U HE onpedeneH OTBETCTBEHHbIV UCMIOMNHMTENb, KOHTPOSMb 3a CPOKaMu pacCMOTPEHMUS
1 NOArOTOBKOW OTBETa rpaX4aHuHy OCYLLECTBNSAET UCTMOMNHUTENDb, YKa3daHHbIN B PE30MLMN NEPBLIM.

CoucnonHutenu B TeyeHue NaTHagUaTu OHEW CO OHS NOCTYMMEHUSA NOPYYeHWs, HO He No3gHee cemMu OHEN
00 UCTeYeHMs cpoka pPacCMOTPEHMs MUCbMEHHOro obpalleHns unu obpalleHusi, nocTynueliero B opme
3NEKTPOHHOrO AOKyMeHTa, 0653aHbl NpeAcTaBUTbL OTBETCTBEHHOMY UCMOMHUTENIO BCe HEOOXOAMMbIE MaTepuansl
ans obobLleHns n NOAroToBKM OTBeTa (3a MCKMIYEHWEM OOKYMEHTOB M MaTepuanoB, B KOTOPbIX cogepXarcs
CBeeHUs, COCTaBnsoWMNEe FOCYOapCTBEHHYIO UMM WHYI0 OXpaHsemyl deaepanbHbiM 3aKOHOM TalHy, U And
KOTOPbIX YCTAHOBIEH OCOOLIN NOPAAOK NPpeAcTaBneHus).

5.3. PaccmoTpeHne MUCbMEHHbIX obpalleHnn n obpalleHuin, MNOCTYNUBLUMX B d)OpMe 3fIEKTPOHHOrO
OOKYMEHTa, COAepXallMx BOMpOCbl 3awuTbl nNpaB pebeHka, cooblieHns ob aBapusx M UHbIX Ypes3BblYaliHbIX
CcUTyauusix, Nnpon3BoanTcsa 6esoTnaratensHo.

5.4. OTBeT Ha obpalleHue, noctynuelee B POPME INEKTPOHHOIO AOKYMeHTa, Hanpasnsdetcs B dopme
3MNEKTPOHHOrO JOKYMEHTa MO agpecy 3feKTPOHHOM MOYThI, yka3daHHOMY B obpalleHuu, unm B NMCbMeHHON opme
Mo NOYTOBOMY agpecy, ykazaHHOMY B obpalieHumm.

5.5. paxxgaHvH BNpaBe NonydnTb Ha CBOE NMMCbMEHHoe obpalleHve, obpalleHne B hopMe 3neKTPOHHOro
OOKYMeHTa OTBET MO CyLLeCTBY NOCTaBMNEHHbIX B HEM BOMPOCOB, 3a UCKIMIOYEHUEM CReayloLmX CryYaes:

(B pea. noctaHoBneHnsa AgmuHucTpaumm CmoneHckon obnactu ot 07.04.2015 N 163)

- ecnM B MNWCbMEHHOM oOOpalleHUM He yKasaHbl aMunua rpaxgaHvHa, HauMeHOBaHWEe OpraHuMsauum,
HanpaBuBWNX obpalleHne, unu NoYTOBbIA agpec, Mo KOTOPOMY AOMMkeH ObiTb HanpaeneH oteBeT. Ecnn B
yKa3aHHOM oOOpalleHun coaepxaTtcs CBedeHMs O MOAroTaBfIMBaeMOM, COBEPLUAEMOM WM COBEPLLUEHHOM
NPOTMBOMPaBHOM [JdesHuM, a Takke O nuue, ero noaroTasnvBarolleM, COBepLUaloleM WM COBEPLUUBLLEM,
obpalLeHne NoanexnT HanpaBreHUo B roOCy4apCTBEHHBIN OpraH B COOTBETCTBUN C €ro KOMNEeTEHLMEN;

- ecnu oTBeT MO CYLLECTBY MOCTaBIEHHOrO B 0OpalleHny Bonpoca He MOXeT ObiTb AaH 6e3 pasrnawieHusi
CBeJeHWN, COCTaBMSOWMX [OCYAapCTBEHHYIO UMW  WHYID OXpaHsemyl degepanbHbiM — 3aKOHOM  TaviHy
(rpaxgaHnHy, HanpasuBliemMy obpalleHne, coobliaeTcd O HEeBO3MOXHOCTM faTb OTBET MO CylecTBy
NoCTaBNeHHOro B HEM BOMpoca B CBA3M C HEAOMYCTMMOCTLIO pasrnalleHns yka3aHHbIX CBEAEeHUN);

- ecnu nony4YeHHoe NUCbMeEHHOe obpalleHne CoaepXUT HeLeH3ypHble NMbo ocKopBUuTenbHbIE BblPaXeHUs,
Yrpo3sbl XW3HW, 300POBbLI0 U MMYLLECTBY AOIPKHOCTHOIO fnvua, a Takke YfeHOB ero cembu (daHHoe obpalieHue
MoxeT OblTb oOcTaBneHo 6e3 oTBeTa MO CyLWEeCTBY MNOCTaBMEHHbIX B HEM BOMPOCOB C OAHOBPEMEHHbIM
yBeJOMIIEHMEM rpaXaaHuHa, HanpaBmBLLErO obpalleHne, 0 HE4OMYCTMMOCTU 3110yNOTPeObneHnss NpaBom).

5.6. B cnyyae ecnu TekCT MUCbMEHHOrO obpalleHus He MoggaeTcsl MPoOYTEHUo, OTBET Ha obpalleHune He
JaeTca M OHO He MOAMNEXWUT HanpaBfeHUI Ha pacCMOTpPeHWe B rocydapCTBEHHbLIA OpraH, opraH MeCTHOro
caMoynpasreHns MyHMuunanbHoro obpasoBaHuss CmMorneHckon obnact nnvM AOMKHOCTHOMY NnLLY B COOTBETCTBUM
C UX KOMMETEHUMEN, O YEM B TEYEHUE CEMMU OHEW CO OHsSI permctpaumm obpalleHust coobLliaeTcsa rpaxgaHuHy,
HanpasuBLemy obpalleHve, ecnu ero hammnus 1 NOYTOBLIN aapec NOAAAaKTCA NPOYTEHNIO.

5.7. B cnyyae ecnn B NUCbMEHHOM obpalleHMn rpaxgaHuHa COLEPXKMTCA BOMPOC, Ha KOTOPbIA emy
HeOA4HOKpPaTHO AaBanucb NMUCbMEHHbIE OTBEThI MO CYLECTBY B CBA3M C paHee HanpasnseMbiMu obpallueHusamu, 1
npv 3TOM B ObBpalleHn He NPUBOOATCH HOBble AOBOAbLI UNM 06CTOATENBCTBA, PYKOBOAMTEND rOCYAapCTBEHHOrO
opraHa wnu opraHa MeCTHOrO CaMOYMNpaBrieHNs MyHuumMnansHoro obpasoBaHns CmoneHckon obnactuy,
OOMKHOCTHOE NUUO NGO YNOMHOMOYEHHOE HA TO NMUO BrpaBe MPUHATbL pelleHne o 6Ge30CHOBaTerbHOCTU
oyepegHoro obpalleHuss U MpekpawleHnn NepPenncku C rpakgaHMHOM MO JAaHHOMY BOMPOCY MpU YCIOBUK, YTO
yKka3aHHoe obpallleHne u paHee HarnpaBnsiemMble 0OpalleHUs HanpaBnsanuCb B OOUH U TOT XK€ roCyLapCTBEHHbIN
opraH, opraH MeCTHOro caMOynpaBfieHUs WUNuM OOHOMY W TOMY Xe [OIDKHOCTHOMY nuuy. O gaHHOM pelueHun
yBEeOOMISAAETCA rPaXX4aHuH, HanpaBMBLLMIA oOpalleHue, 1 YnpaBneHue.

(B pea. noctaHoBneHus AgmmuHucTpaumm CmoneHckon obnactu ot 07.04.2015 N 163)

B cnyyae npuHATUSI pelleHnst 0 NpeKpaLLeHUN NePENUCKN oYepeaHoe NMCbMEHHOe obpalleHne rpaxaaHuHa

unu obpalleHune, nogaHHoe B hopMe 3MEKTPOHHOIo JOKYMEHTa Mo TakoMy BOMPOCY, HanpaBnsieTcsl PyKOBOAUTENO
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rocy4apCTBEHHOrO opraHa unu opraHa MecTHOro camoyrnpasfeHuss MyHuumMnaneHoro obpasoBaHms CMOMNeHcKon
obnactn, [AOMKHOCTHOMY nuuy nubo  YynonHOMOYEHHOMY Ha TO nuuy, MPUHSABLLEMY pelleHne O
B6e3ocHOBaTENBHOCTM OYepenHOro obpalleHns 1 npekpaweHun Mepenuckn C rpaxagaHuHoOM, Ans CiMcaHus B
apxmB. O cnucaHnn B apxuB NUCbMEHHOro obpallueHns nnu obpalleHns, nocTynuBLIEero B opMe 3NEKTPOHHOro
OOKYMeHTa, MOAaHHOro Mo Bompocy (Bompocam), Mepenucka Mo KOTOPOMY (KOTOPbIM) MpeKpalleHa, aBTop
yKa3aHHOro obpalleHnsi He yBeJOMISEeTCS.

5.8. 3anpelaeTca HanpaBnaTb Xanoby Ha paccMOTpeHWe B rOCYAapCTBEHHbIA OpraH, opraH MeCTHOro
caMoynpasrieHnss MyHuumMnanbHoro obpasoBaHus CMoneHckon obnactn unm SOMKHOCTHOMY MWLy, peLleHne unm
aencteue (be3gencTene) KOTopbix obGxanyeTcs.

B cnyyae ecnM B COOTBETCTBMM C 3anpeToM, NPeayCMOTPEHHbIM B HACTOSILLEM MYHKTE, HEBO3MOXHO
HanpaBneHne anobbl Ha pacCMOTpeHMe B T[OCYAApPCTBEHHbIA OpraH, OpraH MEeCTHOro CcamMoyrnpaBneHus
MyHuLUMnanbHoro obpasosaHna CmMoneHckon obnactv nnu OMKHOCTHOMY MWLy, B KOMNETEHLMIO KOTOPbIX BXOANUT
pelleHne NOCTaBMeHHbIX B obpalleHun BOMPOCOB, Xanoba BO3BpalLaeTCs rpaxgaHuHy C pasbsCHEHUEM ero
npasa o6xanosaTb COOTBETCTBYIOLUME pelleHne unu gencrene (besgenctene) B yCTaHOBNEHHOM NOPSAKE B CyA.

5.9. lMNMucbmeHHOe o6palleHne wnu obpalleHue, NocTynuBllee B POPME 3MNEKTPOHHOrO [AOKYMEHTa, B
koTopom obxanyetcs cygebHoe pelleHue, B TeyeHWe cemMu [HEeW CO AHA perncrpauum BO3BpallaeTcs
rpakgaHvHy, HanpaBMBLLUEMY OOpalleHne, C pa3bsCHEHEM Nopsaka 06xanoBaHWst 4AaHHOTO CyAeOHOro peLUeHusl.

5.10. OTBeTbI Ha NUCbMEHHbIE 0DpaLLeHns n obpalleHunsl, MoCTyNMBLLUME B OPME 3NIEKTPOHHOIO AOKYMEHTA,
noanucbiBaloT  uYneHbl  AgmuHucTpaumm CwmoneHcko obnactm B COOTBETCTBMM C  UX  0DA3aHHOCTAMMW,
YCTaHOBMEHHBIMW NPaBOBbIMU akTamu CMorneHckon obnactv, pyKoBOAMTENW OPraHOB WCMOSHWUTENBHOW BMAacTu
CmoneHckon obractu, wWx 3aMecTuTenn W [OIDKHOCTHblIE fMua OpraHoB MECTHOrO CaMOynpaBrieHus
MyHUUMNanbHbIX 06pasoBaHuMn CmoneHckonm obractu B npegenax CBOEW KOMMETEHUMM B COOTBETCTBUM C
nopyYyeHusamu.

5.11. OteeTbl Ha nopy4veHus [lpesngeHta Poccuiickon depepaumun, [pepcenatens [MpaButenscrBa
Poccuiickon ®epepaunn, napnameHTckue 3anpocbkl (3anpocbl Coseta Pepepauumn depepancHoro CobpaHus
Poccuinckon ®epepaummn, [ocygapctBeHHon [Oymbl ®PepepanbHoro Cobpanua Poccuiickon ®egepaumn),
Jenytatckme 3anpochbl (3anpockl uneHa Coseta Pepepauunn depgepanbHoro CobpaHusa Poccuiickon depepaumm,
penytata [ocypgapcTtBeHHon [Oymbl ®epepanbHoro CobpaHusi Poccuinckon ®Pepepauum) O paccMOTPEHMU
obpauleHnin noanuceiBaeT 'ydepHaTop CMoneHckom obnactu.

OTBeTbl 06 MCNOMHEHUN WMHBLIX MOPYYEHWUI MO PacCMOTPEHMIO MUCbMEHHBIX ODpalleHun unu obpalleHun,
nocTynuBWNX B OPME 3MEKTPOHHOIO [OKYMEHTA, MOCTaBMIEHHbIX Ha OCOObI KOHTPOMb, MOAMNMWUCHIBAKOT
3amectutenu N'ydbepHaTopa CMoneHckon obnacrtu.

(n. 5.11 B peq. noctaHoBneHnss AoMuHucTpauumn CmoneHckorn obnactm ot 20.02.2016 N 77)

5.12. TuceMeHHoe obpalieHne wnu obpalieHue, nocTynueBliee B (OPME SMEKTPOHHOrO [OKYMEHTA,
CUMTaeTCd PacCMOTPEHHbIM MO CyLIEeCTBY, €Cnu uneHamu AgmMuHucTpauum CmoneHckonm obnacTtu, opraHamu
ucnonHutTensHonm Bnactu CmoneHckon o6nactv, WMHbIMU TOCYAAPCTBEHHBIMW OpraHaMu, OpraHamuM MeECTHOro
camoyrnpaBreHuss  MyHuUuNanbHbIX oOOpasoBaHuii  CMoneHckon obnactv, WuX OOIMKHOCTHBIMU — fMLaMMU,
OTBETCTBEHHbIMU 33 €r0 PAacCMOTPEHME, BCECTOPOHHE M OOBEKTMBHO M3y4eHbl MOCTABIEHHbIE B HEM BOMPOCHI,
pacKpbiTbl BCE YCTaHOBMEHHbIE OGCTOATENBbCTBA, Pa3bsACHEH MOPSAOK peanusauunm npas, cBoOOL U 3aKOHHbIX
WHTEPECOB TPaXdaH M MO HEMY B YCTAHOBIEHHbIA (edepanbHbiM 3aKOHOAATENBCTBOM CPOK AaHbl OTBETHI
rpaxkgaHam, 3a UCKMYEHVEM CryYaeB, NpegyCMOTPEeHHbIX dhefeparnbHbiM 3aKOHOO4ATENLCTBOM.

5.13. TekcT oTBeTa OOJKEH U3naraTbCst YETKO, NOCMeAoBaTENbHO, AaBaTb UCHEPMbIBAKOLLNE MOSICHEHNS Ha
BCe NMoCcTaBrieHHbIE B 0OpaLLeHnr BOMPOChl CO CChINKamm Ha KOHKPETHbIE HOPMbI NpaBea. B cnyvae noaresepxaeHust
hakToB, M3NOXEHHbIX B Xanobe, B OTBETE CreAyeT ykasbiBaTb, Kakne Mepbl NPUHATBI MPU ee pacCMOTPEHUN, B
TOM YUCHE K BUHOBHbBIM JOJDKHOCTHBIM NULAM.

5.14. B otBeTe B (hefeparnbHble OpraHbl rocygapCTBEHHOW BNacTv AOMKHO ObiTb ykasaHO Ha TO, 4TO
rpaxgaHvH NpovHOPMMPOBAH O pe3yrbTaTax PaAacCMOTPEHUS €ro MMCbMEHHOro obpalleHuss nnu obpalleHus,
nocTynueLlero B hopme 3NEKTPOHHOTO OOKYMEHTA, B OTHOLLUEHUM KOMMEKTUBHBbIX OOpalleHuin - KOMY MMEHHO U3
00paTuBLUMXCA rpaXkaaH HanpaBreH OTBET.

5.15. OTBeThbI rpaxgaHam M B (hedeparnbHble OpraHbl roCy4apCTBEHHOW BRacTW nedartarTcsl Ha GnaHkax
YCTaHOBMNEHHOW (QOPMblI B COOTBETCTBMM C VIHCTpyKUMElN NO Aenonpou3BOACTBY C 0bsi3aTenbHbIM yKazaHuem
NCNONMHUTENsI LOKYMEHTA.

5.16. TOONUHHMKN MUCbMEHHbLIX ObOpalleHuin unu obpalleHuid, NocTynMBLUMX B ()OPME 3NEKTPOHHOTO
OOKyMeHTa, B befeparbHble OpraHbl rocygapCTBEHHOM BMacTVM BO3BpALLAOTCS TOMbKO MPU HanMMuun Ha HUX
wramna "lMoanexut Bo3spaty" unn cneumnansHONn OTMETKM B CONPOBOAUTENBHOM NUCbME.

5.17. Ecnu Ha nucbMeHHoe obpalleHne unm obpalleHune, noctynuellee B hOPMe 3NEKTPOHHOIO JOKYMEHTA,
[aeTCcs MPOMEXYTOUHbIN OTBET, TO B TEKCTE YKa3blBAETCS CPOK OKOHYATENBbHOIO paspeLleHnsi Bornpoca.
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5.18. lNocne 3aBepLlUEHUs PaCCMOTPEHUA MNUCbMEHHOro obpalleHus unu obpalleHusi, NOoCTynuBLLEro B
bopme 3NEKTPOHHOrO OOKYMEHTa, M HanpaBneHust oTBeTa rpaXaaHWHy MCMOMHUTENb OCTaBNSAET Ha XpaHeHue
NOANIMHHWNK COOTBETCTBYIOLLIEro obpaLLeHnst U1 MaTepuarbl, OTHOCSLLNECS K €r0 PACCMOTPEHMIO.

5.19. Y1patun cuny. - NoctaHoBneHne AgmuHuctpauumn CmoneHckon obnactu ot 07.04.2015 N 163.

5.20. CBeaeHust 0 xoAe MCMNOSIHEHMSI MUCbMEHHBLIX ObpaleHun unu obpalleHnn, NocTynMBLINX B hopme
3MNEKTPOHHOrO AOKYMEHTA, HanNpaBnsTCAa ucnonHutenem B YnpaeneHue nocpegctsom AC30.

(B peq. noctaHoBneHus AgMuHucTpaumm CmoneHckon obnactu ot 07.04.2015 N 163)

5.21. OdbopmneHne pgen no pesynbTatam pPacCMOTPEHUS MUCbMEHHbIX obpalleHun u obpalieHun,
NOCTYNUBLUNX B DOPME 3NEKTPOHHOrO AOKYMEHTA, AJ1S apXMBHOIO XpaHEHUs OCYLLEeCTBMNAETCA B COOTBETCTBUM C
TpeboBaHuaAMM VIHCTpyKLMM NO AeNonpon3BoaCTBY.

5.22. lucbMeHHoe ob6palleHne wnu obpalleHue, nocTynusliee B OPME 3MEKTPOHHOro [OKYMEHTa,
noanexuT obszaTensHOMY paccMoTpeHuto B TedeHne 30 gHen co OHA peructpauumu, ecnv He ycTaHoBneH 6onee
KOPOTKUI CPOK PpacCMOTPEHMST AaHHOro obpalleHus.

ObpaleHne, noctynueee [ybepHaTtopy CmoneHckon obnactv n copepxaliee UHgopMaumio o daktax
BO3MOXHbIX HapyLlleHun 3akoHopaTensctBa Poccuiickon ®epepauumn B cdepe murpauumu, paccmatpuBaeTcsa B
TeveHune 20 gHelr CO AHA ero permcTpaumm.

(ab3au BBeaeH noctaHoBreHnem AgmuHucTtpaumm CmoneHckon obnactu ot 07.04.2015 N 163)

B ucknountenbHbIX cny4dasx, a Takke B Cryyae HarnpaBneHusl 3anpoca O npegocTaBrieHnM HeobXxoaumbix
ONsl  pacCMOTPeHMs1 MNUCbMEHHoro obpaweHus wunu obpalleHus, MocTynuBLIEero B OpMe 3MEeKTPOHHOro
OOKYMEHTa, OOKYMEHTOB M MaTtepuanoB 4neH AgMuHucTpauun CmoneHckon obnacTu, pykoBOOUTEMb OpraHa
ucnonHutTensHon Bnactm CmoneHckon obnactn, ero 3aMecTuTernb, [OOJPKHOCTHOE IO MHOMO opraHa
rocy4apCTBEHHOW BlacTU M opraHa MECTHOro CamMoyrnpaBfeHus MyHuuunansHoro obpasoBaHus CMOneHcKomn
obnactn, pykoBoaWUTENb FOCYSAPCTBEHHOrO M MYHULMMANBHOIO YYpeXxaeHusl, opraHm3auumn, OTBETCTBEHHbIE 3a
paccMOTpeHne NMUCbMEHHOro obpalleHua unu obpalleHns, NnocTynuelLero B )OpMe 3MEeKTPOHHOr0 AOKYMEHTA,
BMpaBe NpoannTb CPOK paccmoTpeHus obpaleHnsa He bonee yem Ha 30 gHewn, yBegOMMB O NPOANEHNN CPOKa ero
paccMOTpeHus rpaxgaHnHa, HanpaemBLLEro obpatleHue.

5.23. lMpn NPUHATMM OOMKHOCTHBIM NMLOM, yKa3aHHbIM B NyHKTe 5.22 HacToswero pasgena, peleHus o
NpoANEHNN CPOKa pPacCMOTPEHMS MUCbMEHHOrO obpalleHna wnu obpaleHnsi, noctynueBwero B dopme
3MNEKTPOHHOIO JOKYMEHTA, yKa3aHHOEe AOMKHOCTHOE NMLUO HanpaBnsaeT pykoBoaMTento AnnapaTta yBegoMIIEHNE O
NpoAfeHNN CpoKa paccMOTpeHMs obpalleHns ¢ 000CHOBaHUEM MPUYMH NPOAJIEHNST YKa3aHHOro CpokKa.

6. OpraHusauusa NpoBeaeHUs NIMYHOro NpMeMa rpaxaaH B NpUeMHoOM
AamuHucTpauumn CMorneHckol o6nacti no obpalleHnsam rpaxaaH

6.1. JIMuyHbIA npuemM rpaxgaH OCYLLeCTBNAETCA B CneunanbHO OTBEOEHHOM MNOMELLEHUN - MPUEMHOWN
ApmuHucTpauumn CmoneHckon obnactn no obpalleHnsiM rpaxaaH.

(B pea. noctaHoBneHnsa AgmuHucTpaumm CmoneHckon obnactu ot 07.04.2015 N 163)

6.2 - 6.4. YTpaTtunu cuny. - lNMoctaHosneHne AgMmuHucTpaummn CmoneHckon obnactn ot 07.04.2015 N 163.

6.5. JlnuHbin npuem rpaxgaH nNpoBoddAT uneHbl AgmuHucTpauumn CmoneHckon obnactu, pykoBoauTenu
OpraHoB UCMONHUTENbHOM BNacTu CMoneHckon 06ractu nnm nx 3amecTuTenu (ganee Takke - AOIMKHOCTHbIE NnLa,
BeAyLlne Nu4YHbIN npuem). JOomKHOCTHbIe Nuua, BeayLne NUYHbIN NpueM, HeCyT NepcoHanbHy OTBETCTBEHHOCTb
3a ero nposefeHue.

6.6. OpraHusauuio NUYHOro MNpuema rpaxgaH B npuemHon AgmuHucTpauun CMoneHckor obnactv no
obpalLeHnsiM rpaxkaaH ocyLLecTBnAseT YnpaBneHuve.

(B pea. noctaHoBneHusa AgmuHucTpaumm CmoneHckon obnactu ot 07.04.2015 N 163)

6.7. JINYHbIA Npuem rpaxgaH OCyLeCTBSETCA B COOTBETCTBMU C rpacoMkoM MMYHOIO npuema rpaxnaH Ha
Tekylwun mecsy (ganee - rpaduk npuema) vneHamm AgmuHuctpauum CmoneHckonm obnactu, pykoBogMTENSMM
OpraHoB UCMNOMHUTENbHOM Bnactn CMoneHckon obnacTu.

6.8. 'paduk npuema exemecayHo cocTaBngeTca YnpasneHmeM, NoAnMcbiBaeTca pykosoauTeneMm AnnapaTta
n ytBepxgaetcs 'ybepHatopom CmoneHckon obnactu.

(B pea. noctaHoBneHus AgmmuHucTpaumm CmoneHckon obnactu ot 07.04.2015 N 163)

3ameHa JOMKHOCTHbIX NUL, BeAyLMX NMYHBINA MpUeM, 3asiBlIeHHbIX B rpaduke npuema, a Takke uameHeHue
CPOKOB NpoBeAEHNsI MMYHOMO NpuemMa NPomn3BOAATCS MO COrnacoBaHUIo ¢ pykoBoauTenem Annapara.

6.9. padhmk npuema pasmellaeTcd B WHHPOPMALMOHHO-TENEKOMMYHUKALUMOHHOW ceTun WHTepHeT Ha
oduumnanbHom canTte AgMuHucTpaumm CMoneHckor obnactu, Ha MHAOPMAaLMOHHbIX CTeHOdax B BecTubione
rmaBHOro Bxogda B 3gaHve [Joma CoBeToB M B npuemHon AgMmuHucTpauumn CmoneHckon obnactu no obpalleHmsm
rpaxgaH.
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(B pen. noctaHoBneHus AgMmuHucTpaumm CmoneHckon obnactu ot 07.04.2015 N 163)

6.10. 3anncb Ha NWYHBLIA NPUEeM K [OMKHOCTHbIM IULAM, BeAYLUMM NUYHBLIN MpUeM, MNPOU3BOOUTCS
YnpaBneHvem cC npegnocrnegHero pabovero OHA Mecsaua, NPeaLlecTBYHOLLEro Mecsauy NpOoBeAEHUSI NIMYHOro
npuema, exegHeBHO, KPOME BbIXOAHbLIX M NPa3gHUYHbLIX AHEW, C NoHedenbHuKa no yeteepr ¢ 10 0o 13 4YacoB n ¢
14 po 17 vacos, B NaTHULY M npeanpasgHuydHble gHn ¢ 10 go 13 yacos u ¢ 14 oo 16 4acos.

OToenbHble  KaTeropumM rpaxpaH B Chnyyasix, MPedyCMOTPEHHbIX 3akoHogaTenbCcTBOM  Poccuickon
depepauymu, NoNb3yTCA MPABOM Ha NMUYHLIA MPUEM B NEPBOOYEPEAHOM MOpPsSOKE.

3anMcb Ha NUYHBLIR NPUEM K OOIDKHOCTHbIM fMUaM, BedyluM JfMYHBIA NpueM, MnpekpaliaeTcsa 3a OOuH
paboynin oeHb 40 AaTbl NPOBEAEHMS NIMYHOIO Npuema rpaxagaH.

(n. 6.10 B pea. noctaHoBneHnst AoMuHucTpaumm CmoneHckon obnactu ot 20.02.2016 N 77)

6.11. He meHee yem 3a oauH pabounit AeHb 00 AaTbl NPOBEAEHUS MNYHOMO npuema rpaxaaH o6006LeHHbIe
CMUCKUN rpaxaaH, 3anncaBLLMXCH Ha NUYHBLIN NpUeM, nepeaatoTcsa YnpaBrneHueM OOMKHOCTHOMY Nuuy, Beayliemy
MNNYHBIV NpUEM.

(n. 6.11 B pea. noctaHoBneHnss AaMmuHucTpaumm CmoneHckon obnactu ot 07.04.2015 N 163)

6.12. YTpaTtun cuny. - NoctaHoBneHne AgmuHuctpauumn CmoneHckon obnactu ot 07.04.2015 N 163.

6.13. B xoge npoBedeHUs NMYHOrO Mpuema rpaxgaH AOIDKHOCTHOE NUUO, Bedyllee INUYHbIA MpUeM,
YTOUYHSIET Y rpaXkdaHMHa CYLLECTBO BOMpoca AOfisl 3aHeCeHUsl codep)kaHusi YCTHOro obpalleHust B 3NEKTPOHHYHO
kapTouky AC3[O (manee - kapToyka fIMYHOro npmuema).

(B pea. noctaHoBneHusa AgmmnHucTpaumm CmoneHckon obnactu ot 07.04.2015 N 163)

6.14. Bo BpemMda nNUYHOrO npuvema rpaxgaH AOSPKHOCTHbIM JIMUOM, BeOYLLMM JIMYHbIA MPUEM, KaXKabli
rpaXxgaHvH MMeeT BO3MOXHOCTb U3MOXUTb CBOE OOpalleHne B YCTHOW U (UNn) B NMCbMEHHON hopMe Mo CyLLEeCTBY
nogHMMaemMbIX UM BOMPOCOB.

6.15. o OKOHYaHWM NMYHOrO MpMeMa rpaxgaH OODKHOCTHOE NWLO, BeAyllee NMUYHBIA NPUEM, YTOYHSET y
rpaxgaHvHa, yaoBrneTBOPEH N OH YCTHBIM OTBETOM, Aa@HHbIM B X04e NPOBEaEeHUA NMNYHOIo NpUeMa rpaxkaaH.

B cnyyae ecnu nsnoxeHHble B YCTHOM obpalleHun aktbl 1 06CTOATENBCTBA SABMAKOTCA OY4EBUAHBIMU U HE
TpebyloT OONONHUTENBHON MPOBEPKM, OTBET Ha OOpalleHne ¢ cornacus rpaxgaHuHa moxeT ObiTb JaH YCTHO B
Xo[e NUYHOro nNpmuema, 0 Yem AenaeTcs 3anncb B KAPTOYKE MMYHOTO Nprema.

B ocTanbHbIX cnydasix 4aeTcs MMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBfEHHbIX B 06paLleHnn BOMpoCcoB.

6.16. NMncbMeHHble obpalleHusl, NOCTYNMBLUME B XOAE NIMYHOMO NpuemMa Ha UMsi YneHoB AOMUHUCTpauun
CwmoneHckon obnacTtu, nognexaT perncrpaunm B YnpasnieHuu.

lMucbMeHHble oOpalleHus, NOCTYNMBLUME B XOAE JIMYHOTO MPMEMA Ha WUMS pyKOBoOMTENEN OpraHoB
ncnonHutenoHon Bnactu CMoOMeHCKoW 06nacTu, HanpaBnAlTCA Ha perucTpaumio B COOTBETCTBYHOLIMA OpraH
ncnonHuTensHon Bnactn CMoneHckon obnactn. B kapToOuky NMYHOTO Mpuema BHOCUTCS 3anvMcb O MPUHATUU
NMUCbMEHHOro obpaLleHus.

lMucbMeHHble 0bpalleHusi, NPUHATBIE B XO4€ NIMYHOrO npuema, noanexaTt pacCCMOTPEHUI0 B COOTBETCTBUN C
dhefepanbHbIM 3aKOHOAATENBLCTBOM U HAcToSALWEN VIHCTpyKLUunen.

(n. 6.16 B pen. noctaHoBneHns AgMmuHucTpauumn CmoneHckon obnactu ot 07.04.2015 N 163)

6.17. Jln4HbIN NPUEM WMHOCTPaHHbIX FpaXaaH, He BraferoLnX PYCCKUM S3bIKOM, NPOU3BOAUTCS C ydacTUEM
nepeBog4ymKa.

6.18. B cnyyae ecnu B oGpalleHnn cogepaTtcs BOMPOCHI, peLleHne KOTOPbIX He BXOAUT B KOMMETEHLUUIO
AomuHucTpaumm CMoneHcKkor obnacTu, OpraHoB UCMNOMHMTENbHOW Bnactu CMONEHCKoM obracTu, rpaxpgaHuHy
OaeTcsa pasbsACHEHUE, Kyda U B KaKOM Mopsigke OH MOXEeT obpaTUTbCsa AN pacCMOTPEHUS aHHOMO obpalleHus no
CyLLEeCTBY.

6.19. B xope nW4HOro npuema rpaxgaHuHy MoXeT ObiTb OTKkazaHO B [JalbHEWEM pacCMOTPEeHUU
obpalleHus, ecnu emy paHee 6bin AaH OTBET MO CYLLECTBY MOCTaBIEHHbIX B 06paLleHnn BONPOCOB.

6.20. KoHTponb 3a paccMoTpeHnemM obpalleHuin, NOCTYNMBLUMX NPY JINYHOM NpUEME rpaxaaH, U nopyvyeHun,
OaHHBIX BO BPEMS FNIMYHOMO NpMeMa rpaxkaaH, Bo3naraeTcsi Ha JOMMKHOCTHOE N1LO, BEAYLLEE NNYHBIA MPUEM.

6.21. MNocne 3aBepLUEHNss NIMYHOIO NpMemMa rpaxgaH AOSMKHOCTHBIMU NMLAMU, BEOYLUMMU NINYHBIA NpUem,
KapTOYKM JIMYHOrO MpUema HarnpaBnsAwTCA AN PAacCMOTPEHUS B OpraHbl UCMONHUTENbHOW Bnactu CMOneHcKom
obnactn, AOMKHOCTHBIM NULAaM, BEAYLLUM FIMYHBIA NpUeMm.

(n. 6.21 B pen. noctaHoBneHnss AoMuHUcTpauumn CmoneHckorn obnactm ot 07.04.2015 N 163)

7. OpFaHI/I3aLI,VIF| npoeeaeHna Bbie3gHoro JIN4YHOro npuema rpaxgaH
71. Opransau,Mﬂ pa60TbI no nposeaeHnto Bble3HbIX NIMYHbIX NPUEMOB rpaXxgaH 4reHamu A,D,MMHVICTpaLI,I/II/I

CmoneHckon obnacTw, pykoBoOuUTENAMNU OpraHoB ncnonHuTenoHon Bnactu CMoOneHckon obnactv M MHbIMU
YNOJTHOMOYEHHbIMK  NUaMn  BO3Jiaraetcd Ha ynpaBneHme BO B3aMMOAENCTBUM C pykoBoaunTenamm
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MocTaHoBneHne AgMuHmcTpaummn CmoneHckon obnactu ot 25.03.2014 N 193
(pea. ot 20.02.2016)
"O6 yTBepxxaeHun UHCTpykumm o nop...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 03.02.2017

NCNONHUTENBHO-PACMNOPSANTENbHBIX OPraHoB MYHULUUMNAmNbHbIX PanNoOHOB W ropoAckux okpyroB CMOMEHCKON
obnactn, B 30aHUsAX KOTOPbIX NPOBOASTCS COOTBETCTBYIOLLME Bbl€3AHbIE NTMYHbIE NPUEMbI FPaXaaH.
(B peq. noctaHoBneHus AgMmuHucTpaumm CmoneHckon obnactu ot 07.04.2015 N 163)

7.2. TpoBeneHne Bble3OHbBIX NUYHBLIX NPUEMOB rpaXaaH NnaHupyeTcs YnpasreHuem no COrnacoBaHuio C
pykoBoauTenem Annapara no pesynbTataMm aHanmsa nocTynaroLmx obpaLLeHni.

7.3. Bble3gHble nM4YHbIe NPUEeMbI rpaxaaH NpoBOASTCA Ha OCHOBaHWUM rpaduka npuemMa.

7.4. Konusa yrtBepxaeHHoro 'ybepHaTtopom CmorneHckon obnactu rpaduka npuema B CPOK He MNo3gHee
BTOPOro YMcra Mecsua, B TeYeHne KOTOporo 3ansiaHMpoBaHoO NpoBeAeHne BbIE3AHOMO NIMYHOIO NpUemMa rpaxaaH,
HanpaBnsieTcss B MCMOJIHUTENbHO-PacnopsiaMTeNbHble OpraHbl MyHULUMNArbHbIX PaiOHOB M FOPOACKUX OKPYroB
CwmoneHckon 06ractu, Ha TeEpPUTOPUSAX KOTOPbIX OyAeT NPOBOAUNTBLCS BblE3AHOM NUYHbBIA NPUEM rpaxaaH.

(B pen. noctaHoBneHus AgMmuHucTtpaumm CmoneHckon obnactu ot 07.04.2015 N 163)

7.5. MHdbopmauusa o mecTe npuema, a Takke 00 YCTaHOBMEHHbIX A8 NpMeMa AHSX U Yacax goBoAuTCs A0
CBeOEeHUs rpaxaaH WCMNOMNHUTENbHO-pacnopsaanTeNbHbIMM OpraHaMmn MyHUUMNanbHbIX PanvioHOB U FOPOACKMX
okpyroB CmorneHckon obnactv nytem pasmelleHnss B MecTax, AOCTYNHbIX AN rpaxaaH, B cpeacTtBax MacCoBON
WMHpopmaumm, Ha obuLmnanbHbIX cakTax B UHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOW ceTu VIHTepHeT.

(n. 7.5 B pea. noctaHoBneHus AamuHucTtpaumm CmoneHckon obnactu ot 07.04.2015 N 163)

7.6. YTpaTtun cuny. - NoctaHoBneHne AgMmuHncTpaunm CmoneHcko obnactm ot 07.04.2015 N 163.

7.7. AHanus pe3ynbTaToB MpPOBEAEHWUs] BbI€3OHbIX JMYHBIX MPUEMOB rpaXdaH OCyLlecTBAseTcs
YnpasneHnewm.

7.8. KoHTponb 3a paccMOTpeHMeM oOpalleHuin rpaxaaH, MOCTYNUBLUMX B XOAE MNPOBEAEHUS Bble3OHOro
NIMYHOTO MpUeMa rpaxgaH, U UCTMOMNHEHNEM MOPYYEHUIN OOIPKHOCTHBIX MWL, BeOYLUUX Bbl€3OHOW NMUYHBIN NpUeM,
OaHHbIX B X04e MpOBEeOEHUSA BblE3OHOMO NIMYHOIO nMpuema rpaxgaH, OCyLLeCTBNAETCA OOSPKHOCTHBIMU JMLaMMU,
BEAYLLMMU Bbl€3OHON NIUYHBIN NPUEM.

7.9. OpraHu3auuoHHO-TexHMYeckoe obecneveHne BblIE3OHOrO NMYHONO MpUMeMa rpaxgaH Bo3naraetcs Ha
YnpaBneHve u MUCMOMHUTENbHO-pacnopsaanTenbHble OpraHbl MyHUUMMANbHbIX PaMoOHOB U FOPOACKUX OKpPYroB
CmoneHckon obnactu, Ha TeppuUTOpUsIX KOTOPbIX 3annaHMpoBaHO NPOBEAEHME BbIE3QHOrMO JIMYHOrO npuema
rpaxaaH.

(B pea. noctaHoBneHnsa AgmmnHucTpaumm CmoneHckon obnactu ot 07.04.2015 N 163)

8. MNopsipgok obxanoBaHusa aencTeuii (6e3gencTems) U peLleHnn,
COOTBETCTBEHHO OCYLLECTBNAEMbIX U NPUHUMAaEMBbIX
B XOle PacCMOTPEHUS1 oGpaLLeHNIA

8.1. HenictBna (6e3gencrBme) n peweHus OOMKHOCTHbIX nvy AgMuHucTpauun CmoneHckon obnactm u
OpraHoB UcnonHuTenbHow Bnactu CmoneHckon obnactn, COOTBETCTBEHHO OCYLLECTBASEMbIE U MPUHUMAaEMble B
Xo4e paccMOTpeHus obpalleHnin, MoryT bbiTb 0BGxanoBaHbl BO BHeCcyaebHOM nopsake v (unu) B cya.

8.2. BHecygebHbIn nopsaok nogayn, pacCMOTPEHNs M paspelleHus xanob Ha gewcteus (6esgencteue) u
peweHns OOSMKHOCTHbIX nuy AgmuHuctpauun CMOMEHCKonW o6nactm M OpraHoB UCMNOMHWUTENbHOW BRacTu
CwmoneHckon obnacTtu onpegenseTcsa pegepanbHbiM M 06NaCTHLIM 3aKOHOA4ATENBECTBOM.

8.3. Tlopspok cynebHoro obxanoBaHus AOeicTBuA (6e30ecTBUSI) U peLUeHuiA, COOTBETCTBEHHO
OCYLLEeCTBMSAEMbIX U MPUHUMAeMbIX B XO4e paccMOTpeHus obpalleHui, onpedensieTcs 3akoHOAaTeNnbCTBOM
Poccuickon ®epepauny o rpakgaHCKoOM Cy4onpov3BOACTBE UM CyAONPON3BOACTBE B apbuTpaKHbIX cyaax.
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